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RAIN, RAIN, GO AWAY. The girls at NATIONAL 1414 just 


hate to see a rainy day. That's when the small fry in Washington. 




















AYOOEEOTPPTTRTAL PATO POAT AEP 


D. C., corralled in the house because of the wet weather, decide to 
exercise their constitutional rights of petition and call up the 
President in the White House. The operators get so many such 
calls that they can detect the voice of a curious child immediately. 
Louisa Hachmeister, the chief operator for the President, has her 
squelch, time-tested and infallible. 

“Put your mother on the line and [ll ask her if it is all right,” 
she tells the kids. Invariably they hang up immediately. 

Could be mother doesn’t believe in free speech. Not for junior 
anyway. 


THE HUMAN ELEMENT. 


and influence telephone callers is currently being waged by the 


A campaign on how to win friends 


New York Central Railroad with the cooperation of the New York 
Telephone Co. Classes for railroad employes emphasize “telephone 
courtesy” —prompt answering of all calls, immediate identification 
of the person answering and the person calling. plus clarity and 
brevity in conversation. 

The proper techinque in using the telephone is depicted in a 
motion picture shown by the telephone company. Another feature 
of the class is the use of a wire recorder. Voice recordings are 
made and then played back. Thus far about 50,000 employes of 
the New York Central System have attended the classes. 


An investment in goodwill, we say. 
eee 


AND THE VOICELESS SHALL SPEAK. 4 sermon “through 


courtesy of The Ohio Bell Telephone Company” was preached re- 
cently by an Ohio minister in North Royalton. The sermon was 
his first since October, 1947 when paralysis of one vocal cord left 
him unable to speak above a whisper. Bell engineers contacted 
the voiceless minister and replaced the transmitter on his telephone. 
That enabled him to carry on telephone conversations. They then 
rigged up a portable amplifier, loudspeaker and a microphone with 
a special harness fitting under his suit coat to keep the microphone 
in line with his mouth. Although the minister had submitted his 
resignation because of his affliction, the arrangements the telephone 
engineers worked out for him were so successful that the congre- 
gation refused to let him go. 


TO ERR IS HUMAN... . Although convicted thrice in the 


last 27 years of “exploring” telephone coin boxes, William Ross 
was saved recently from the prospect of going to prison for life 
through the intervention of the New York Telephone Co. One 
more conviction would have been the “wrong number” that would 
have cooped him up for life, far away from temptation. 

Ross was permitted to plead guilty to third-degree burglary 
misdemeanor 








and got off with a year in the penitentiary. 
When told the company wanted it that way, Ross pledged: “Ill 


take a vow never to look at a telephone box when I get out of jail.” 


THERE ARE COLLECTORS —AND THEN THERE ARE 
COLLECTORS! Ali Baba may have had his trouble with forty 
thieves but a Chicago telephone coin collector recently had his 
woes with 40,000 nickels. All $2,000 worth was stolen by thieves 
who drove away in his automobile, leaving nary a one for carfare. 
Let’s see now. How much would the income tax be on that amount 
—if caught. 
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ATIONAI 


be the most dominating theme in 


defense continues to 
the Washington atmosphere eve1 


since President Truman literally 


Mar. 17 
possibility of 


the nation by his 


the 


shocked 


speec he 5 


concerning 


inother war. It seemed as if the Presi- 
lent’s talk was the signal for a num- 
ber of “defense mobilization plans” to 
come right out into the open. Last 


veek, yout correspondent reported the 


emergence of the National Security Re- 
Board with 


sources 


its Communications 


Division likely to be headed by our old 


‘riend Leighton H. Peebles, wartime 
chief of the WPB Communications Di- 
ision. Next came news of a scramble 
going on back of the scenes between 
egula government bureaus to. get 
their “reservations” or stakes driven 
lown early in this possible future field 


i emergency control. 
A sort 
vided it 


of “preview” of this was pro- 


the current coal strike crisis. 


\ coal strike, unless soon settled, could 


levelop into 


an embarrassing electric 
power shortage and even a utility gas 
shortage (in those areas where gas is 
manufactured from coal). The need 


for curtailments or ‘“brown-outs,” a 


Sc! ed 


ule for “interruptible customers” 


etc., cou 


quickly flow from such a de- 


relopme Since no other government 


Sureau seems to be interested, a Fed- 
eral Poy Commission spokesman has 
announced that the FPC has stepped 
to the breach and is considering the 
'ssuance of orders, or regulations, or 
at least policy announcements, along 
these lines. Would the FCC do like- 
Wise if similarly tense situation de- 
veloped telephone service? It’s worth 


a thoug 


jetwi the lines, veteran observers 
recall t] FPC was left at the post, 
ust bef World War II, when it 
tried to 


reise such authority over the 
ectric utilities, for the simple 
“*ason that the Office 
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Government bureaus scramble to get jurisdiction over certain 
phases of defense emergency controls. . . . Senator Ball 
introduces new Wage-Hour Bill. . . . Would retain 500-station 


telephone exchange exemption. 


Management, which later 
the War Production Board, 
first. The FPC not 

it to happen again. And the coal strike 


foi 


developed 
into 


got 


there does want 


is a good opportunity getting a 


head start. 
This 


industry as such. 


does 


the 


is a 


not concern 
But it 
ple of the type of maneuvering which 
the 


now on as 


telephone 
good Sam- 
we may see on Washington 
the 
priority regulation, 
rationing control, allocation of critical 


scene 
from importance of 


such matters as 


materials, and all the rest of the war- 
time restrictions which we _ thought 
were left behind, threaten once more 
on the troubled international horizon. 


This is the “plastic” era, so to speak. 


Government bureaus which move into 


position now may only be dislodged 
with difficulty or by executive order in 
the months to come. Among utility in- 
there is 
of thought that 


control might 


dustries an increasing school 


any such 


well be 


government 
tied directly to 
than to 
or old civilian agency. 


the military rather some new 


Recently W. C. Johnson, president of 
the National 
Association, 


Manufacturers’ 
formation of 


Electrical 
the 
groups to be ap- 
pointed by the Department of National 
Defense (Armed 
answerable 


urged 
industry advisory 
Services) and to be 
that department. 
Federal and state regulatory commis- 


only to 


sions would participate only in advis- 
ory capacities. 
point, 


This is just one view- 
the important 
manufacturing industry, but it is a 
the The trouble is the 
Washington wind, just now, is baffling 
around the like a 
shuttlecock. 


from electrical 


straw in wind. 


compass revolving 


Much has been said during the cur- 
rent session of Congress about raising 
the minimum hourly wage rate under 
the Fair Act. As 


Labor Standards 





readers of this department will recall, 
there are several bills on this subject 
which also would make some changes 
in the exemption now prevailing as to 
operators in telephone exchanges hav- 
ing less than 500 stations. 

In the filling 


those who want to boost the minimum, 


backing and between 
and those who want to make the appli- 
cation of the 


some lines of business, it is only to be 


law less restrictive on 


expected that the average busy reader 


must be confused or uncertain as to 


Which bill will 
the act be made tighte: 


what has taken place. 
prevail? Will 
or looser? 


At least, the promise of an answe} 


seemed to emerge last week with the 
introduction of a new bill in Congress 
by Senator Ball (R., Minn.) which 
seems to move cautiously in both direc- 
tions at once. This Ball measure (S. 
2386) is significant because it is not 
just “another bill” amending’ the 


Wage-Hour Act. It 
by an 
the 


is a bill introduced 
influential majority member of 
Senate Labor Committee, coupled 
with an announcement by Senator Ball 
that the Senate would begin hearings, 
on his measure Apr. 16. 


The implication is clear that there 
has been some agreement or clearance 
on the Ball Bill by Senator Taft (R., 


Ohio), chairman of the committee, and 
probably well. In 


plethora of 


members as 
out of the 
bills on this subject in both houses, it 
that THE BILL. As- 
suming that to be the case, let us take 
look at this S. 2386 


viewpoint to what 


other 
other words, 


may be this is 


a closer with a 
seeing changes it 
would make, or would not make, in the 
present Fair Labor Standards Act. 
First, and of immediate importance 
to Independent telephone companies, it 
the 
present exemption regarding telephone 
the 
changes. contrary, 
Bill the 
of the present Section 13(a) (1) which 
states that 
the 

would apply to 


would not make any change in 


smaller ex- 
the Ball 
language 


operators’ wages at 
On the 
specifically repeats 
neither the minimum wage 


nor maximum hour provisions 


“any switchboard op- 


erator employed in a public telephone 
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exchange which has less than 500 
stations.” 

Second, as to the increase in the 
minimum wage, Senator Ball’s bill 


would raise the standard from 40 cents 
to 60 cents an hour. This is a fairly 
mild proposal, compared with the 65-75- 
cent and even $1.00 an hour minimum, 
which has been talked about in other 
quarters. 

Third, most important 
feature, re-establishment of in- 
dustry committees, similar to those ap- 
pointed under the original Fair Labor 
Standards Act. These committees would 
be given the power to alter the mini- 
mum wage rate according to the stand- 
ards prescribed in the act, either up- 
ward or downward. But there 
be limits in both directions. The indus- 
try advisory committee could not alter 
the rate upward beyond 70 cents an 
hour, nor downward below 50 cents an 
Thus, the industry 
committee might reduce the 
minimum to 50 cents an hour for tele- 
phone companies not exempt from the 
present law. 


and a 
is the 


new 


would 


hour. telephone 


possibly 


Fourth, these industry advisory com- 
mittees would be expressly directed 
under the Ball Bill to take into consid- 
eration “regional economic factors” in 
fixing national minimum 
particular industries. It 
permit 


wages for 
would also 


regional classifications within 
industries, after the industry commit- 
tee finds that “uniform minimum wage 
rate would create substantial competi- 
tive different 


This discre- 


inequalities among 
branches of an industry.” 
tion might be of considerable impor- 
tance to the Independent telephone in- 
dustry in conditions 
which might be found to prevail in re- 
mote operating areas. 

Fifth, the bill the 
act to meet the problem of ‘ 
on overtime.” It defines regular 
of pay in way as to 
the pyramiding of true overtime pay- 


view of special 


clarifies present 
‘overtime 
rate 
such a prevent 
ments, but requires production bonuses, 
shift 
miums to be 


similar 
the regular 
rate of pay unless otherwise provided 
by a 


differentials, and pre- 


included in 
collective-bargaining agreement. 
The bill gives management and labor 
unions wider power to define the “regu- 
lar rate of pay” by collective bargain- 
ing. In addition, the definition of regu- 
lar rate of pay 
in setting up 


removes complications 


profit-sharing plans, 


thereby encouraging their establish- 
ment 
Sixth, another change in overtime 


provisions gives greater flexibility to 
the exemption for employes 
ceive a guaranteed annual wage, there- 
the 


who re- 


by encouraging such 


plans. 


spread of 


Seventh, about the only other change 
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in the Ball Bill, which might concern 
Independent telephone companies, is 
the exemption of employes who received 
salaries of more than $100 a week from 
the application of the law. 


Some made in the re- 
cent conference of the NARUC-FCC 
telephone committee, headed by Chair- 
man McWhorter of the Georgia Public 
Service Commission. Twenty-nine state 


progress was 


and federal commission representatives 
and eight company representatives (all 
Bell System) were in attendance. The 
principal objective (to be covered in a 
so-called ‘‘pilot report,’’ scheduled to be 
completed about May 15), 
the full-scale investigation of 
Electric 
undertaken at this time. 

Chairman McWhorte. 
structed to write to each state public 


will be 
whether 
Western 
should be 


costs and _ prices 


has been in- 
service commission seeking information 
the particular 
have been encountered regarding West- 


as to problems which 


ern Electric equipment fees and serv- 
ices in connection with recent Bell Sys- 
tem operating companies’ rate cases. A 
to the Western Electric plant at 
Kearny, N. Y. by the state regulatory 


visit 


experts was included in the schedule. 
the 
ference, procedure was given the prin- 


In the opening session of con- 


cipal consideration. Representatives of 
Western Electric, headed by Vice Presi- 
dent L. T. 


Pendleton, gave a presenta- 


tion of the general practices of West- 
ern Electric with regard to operating, 
accounting, and pricing. The meeting 
was held in New York City on Mar. 15 
and 16. 
eee 

This has been a quiet year on new 
state laws affecting the regulation of 
public utilities generally and the tele- 
phone companies in particular. The 
obvious reason, of course, is that this 


“little 
distinguished from the regular biennial 


is the year,” or “off-year,” as 
when 44 of the state legislatures meet 
The 
feature of the “big year” of 
will 


session. outstanding 
1947, it 


be recalled, was the enactment of 


in regular 


about a dozen state laws affecting 
strikes in public utilities or “threat” of 
such strikes. 

So far, this the 


state legislatures which have met have 


year, handful of 
produced nothing of special importance 
The Virginia 
bills on rural 


in the regulatory field. 
legislature, considering 
telephone service, adjourned after only 
voting authority for an “interim” in- 
vestigation by a special committee. 


Some idea of how many bills get 
thrown into the hopper and how few 
emerge from the “enactment” end of 








the legislative machine can be seen jp 
this season’s record of the New York 
legislature, recently adjourned. Ove, 
5,000 bills were introduced in the state 
assembly and senate at Albany since 
the beginning of this year. Only about 
300 actually received the approval of 
Governor Dewey, including many local 
or “private” bills of significance only 
to special parties. , 

One of these bills, which died “in the 
at Albany, is typical of the 
legislation which the law- 
makers introduce simply for conscience 
sake, or 


hopper” 
type of 


for publicity, or to get some- 
body off their necks 
serious thought that 
law. It 
duced by a 


but without any 
bills 
bill intro- 
assembly- 
Manhattan, which 


such would 


ever become was a 


Republica 
from 


woman would 


have made it a punishable offense fo 


anybody in the state of New York to 
swear over the tele phone. This anti- 
cuss word bill was killed by its ow 


before it 
The 


sponsor ’ almost was intro- 


duced in committees practica 


minded lady assemblyman, Maude E 
Teneyck, had introduced the bill be- 
cause the chief magistrate in New 
York City had asked for it. But whe 
the real significance of the bill was 
brought to her attention, she herself 


called up the committee and suggested 


it would be a good idea if the bill got 
lost. She explained, “I quite approv 
of swearing over the telephone and 
sometimes do it myself.” 

e ¢« @ 

Like many other large cities, the 
opening of spring brought another new 
telephone book to the nation’s capita 
This time the new directory was 
more than passing interest because 
put Washington, LD. C., in the same 
class with the big towns, such as New 


have to have sepa 


York City, which 
rate books for the straight directory ‘ 


white section, as distinguished fron 
the advertising or “yellow” section. 
But some commentary on the chang 


trend of 
also be seen in the 
by the 


Ing government bureaus ma} 
new directory issued 


Chesapeake & Potomac Tele- 


phone Co. In the old (Fall, 1947) @ 
rectory, almost six entire pages Welt 
given over to listings of the Unite 
States government bureaus. The nev 
book carries only four and a halt 
pages. As against this, the regula! 
telephone subscribing public of the ne 
tion’s capital has expanded from > 
pages of listings to 935 pages ol list 
ings—thanks to a speed-up in new tele 
phone installations in the past three 
quarters of a year. Doubtl the ust 
of the regular issues of elephon' 
book, as an index of chang! trends, 
would furnish equally interesting ¢om 
mentary in other cities. 
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HE Army Signal Corps has _ suc- 
cessfully used rockets in the laying 
of lightweight field wire. One man, 
equipped with a wire dispenser, a 
small field telephone and a rocket, can 
establish wire communication for rela- 
tively short distances over rivers, 
lakes, ravines, cliffs and other formid- 
able obstacles. These rockets lay wire 
satisfactorily to distances up to 150 
yards. 

Back in the old days when the 
writer worked on a toll line construc- 
tion crew, down in Oklahoma, we often 
ised kites to get a line across rivers 
when high waters carried away the 
bridges and our lines. There is no 
doubt but that these modern wire lay- 
ing rockets, had they been available 
then, would have made our task much 


easier. 
°* © e 


It has been said: “A man does not 
become a failure because of a mistake. 
He becomes a failure when he blames 


his error on someone else.” 
+ . « 


A greater number of motor vehicles 
are registered in the United States 
today than ever before despite con- 
tinued shortages of new passenger cars 
and trucks. The U. S. Public Roads 
Administration estimates that the reg- 
stration total for 1947 is 37,164,405, 
compared with the previous record of 
$34,472,145 in 1941. 

Careful driving is more essential 
now than ever before if we expect to 


avoid accidents, 
. ° e 


It is reported by librarians in Mel- 
ourne, Australia, that their most 
popular United States reference vol- 


‘me is the Manhattan telephone di- 
ectory 


: night vorker of Medford, Mass., 
m his w; home at the usual quiet 
ind peaceful hour of 3 a.m., heard the 
‘ound of «ance music which seemed 
to be coming out of the ground. In- 
‘stigation proved this to be no illu- 
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sion for he found a small tent over a 
manhole in the street, and the splicers 
working on the cables under the street 
were listening to a “dise jockey” pro- 
gram on a portable radio set. 


The old push button, buzzer and light 
system formerly used for calling nurses 
in hospitals is rapidly being replaced 
by intercommunication telephone sys- 
tems. 





This new system (see photograph) 


operates as follows: To signal a nurse, 
the patient merely presses the regular 
call button. A lamp lights on the 
nurse’s switchboard and a_ buzzer 
sounds momentarily. The nurse flips a 
key, lifts the receiver and converses 
freely with the patient. Both speak in 
a natural tone and other nearby pa- 
tients are not disturbed. 

If a nurse wishes to make an audible 
check on each patient, she merely opens 
the “group-listen” switch and she is 
connected instantly to every room in 
that group. She then can detect any 
unusual sounds or disturbances that 
might require immediate attention. 
Super-sensitive, five-inch microphone- 


RAY BLAIN 
TECHNICAL 
EDITOR 








speaker stations give complete room 
coverage. These patient speakers may 
be of the portable type which can be 
set on a table beside the bed or a flush 
mounting for wall installation may be 


used. 
e © e 


A given amount of paint mixed with 
an extending liquid will cover a greater 
amount of surface according to one 
manufacturer. In addition, a_ better 


bond of the paint with the wood sur- 
face is obtained by the penetrating 
action of the liquid which prevents 
moisture from getting under the paint. 
Because this product seals wood fibers 
against moisture absorption, the treated 
material is protected against swelling 
and warping. It is claimed that paint 
can be applied on green lumber by this 
method. 
e ee 

A polarized relay of new design, and 
of foreign manufacture, operating on 
very small currents recently made its 
appearance in this country. It is 


claimed that this relay will not bounce 
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HERE’S YOUR ASSURANCE of today’s top value... Roebling 
telephone cable is sold through Kellogg! Thus at one and the 
same time you get the advantage of Roebling skill and quality, 
plus the benefits of Kellogg’s long and unrivalled planning and 
engineering experience in installation and service. 

Roebling lead-encased telephone cables are paper taped and 
specially treated for moisture removal. The standard sheathing 
contains one per cent antimony. Cables for direct underground 
installation can be given a further jute protection. Steel tape 
armor can be provided as a maximum mechanical safeguard. 

Whatever your requirements, Kellogg can meet them with 
Roebling cable ...conductors No. 19, No. 22 and No. 24 A.W.G. 
...izes from 5 to 900 pairs ...conductors paper insulated and each 
pair color coded. 

For new standards of dependability and long-term economy 
specify Roebling Telephone Cable...and contact the Kellogg 
Switchboard & Supply Company, 6650 South Cicero Avenue, 


Chicago 38, III. 





Polish up your idea 














JOHN A. ROEBLING’S SONS COMPANY 
TRENTON 2, NEW JERSEY 


Branches ond Worehouses in Principal Cities 
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or distort even when operated at 250 
cycles. Its principal applications are 
as an impulse relay in dial telephony 
and in voice frequency ringing devices. 
It is also useful in all types of tele- 
graph equipment. 


Telephone equipment manufacturers 
frequently send equipment to Holly- 
wood which is sometimes used in the 
making of movies. One such manu- 
facturer sent one of its new type tele- 
phones and received a reply to the 
effect that it could not be used as the 
dial was so silent that it would not 
register on the sound tract. Just why 
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Q. We plan to install two new lines 


into a resort area to connect to our 


magneto switchboard and wish to pro- 
Each of 


accommodate 10 


vide the best possible service. 
will 


tions and we are considering common 


these lines sta- 
battery service by the use of kick coils. 
The loop resistance of these lines will 
be about 160 the 


service proposed considered satisfactory 


ohms. Is type of 
ona metallic line of this type? 

A. The kick coil ordinarily is not 
recommended for use on a line of more 
than two stations. The battery drain 
line of the type you 
would probably be considerable. 


over a propose 

Present-day magneto telephones are 
most efficient and undoubtedly would 
provide better service at a lower cost. 
Grounded ringing can be used to signal 
the operator by utilizing push buttons 
in each station if considered desirable. 
The use of this arrangement will! pre- 
vent ringing all the line 


\ 2 »-_)] » a hl 
‘hen calling the operator. The oper- 


stations on 


ator also may call any of the five 

stations by the use of code ringing 

trom each side of the line to ground. 
a & e 

Y. We have two toll circuits of No. 


iron wire, each of which measure 
ohms. Would it be possible for us 
lo connect 
Provide » 


These twe 


12 
132 

repeating coils in order to 
phantom cireuit on this line? 


circuits are not adjacent on 
the poles <o 


would not be 
Possible ¢, 
cuit with: 


phantom 
possible. 


transpositions 
Would it be 


obtain a quiet phantom cir- 











t phantom transposition of 


t ‘ . —— 
he two physical cireuits? 

= We would not recommend the use 
of « ‘ . ° 
‘ @ phantom circuit on the lead unless 
e 1s siete 

: phy: circuits can be properly 
transpos 


In this age of power paral- 
m circuits are usually not 


948 


lels, phar 
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a dial should make a noise, even in the 
movies, is a mystery to us. 


At the present time, there is a def- 
inite need for a switchboard lamp of 
low current consumption and_ heat 
emission. Manual switchboards with 
present heavy traffic loads have a large 
number of lamps burning constantly 
during traffic peaks and the heat emis- 
sion is terrific. 

This heat often causes damage to 
jack strips and wiring. A cool lamp 
would not only eliminate this trouble, 
but would reduce current 
sumption. 


N’S QUIZ | 


too quiet when transpositions are fully 
utilized. 


also con- 


If your physical circuits are quiet 
and properly balanced, there is a slight 
chance, however, that you can provide 
a satisfactory phantom circuit by 
merely connecting repeating coils. This 
will not cost much to try out, but, by 
all the should not 


satisfactorily, so don’t expect too much. 


rules, it operate 
There is every probability that you 

will find the stringing of new wire the 

best and cheapest means of providing 

the required additional circuit. 

e ee 


. Will it be possible to make use 
of a Signal Corps test set, type EE-65, 
on a common battery telephone system? 

A. The Signal Corps test set EE-65 
is a conventional type wire chief’s test 
set that may be used on any type of 
telephone system by arranging proper 
connections. 

If this set is plugged into a manual! 
switchboard multiple, it will be neces- 
This 
can be arranged by connecting either 
battery or 


sary to operate the cut-off relay. 


ground to the plug sleeve 
of the test set, depending on the type 
of circuit A ground connection 
must also be made to this test set. 


used. 


This set may also be used by con- 
necting to a main frame test shoe. 


Q. What is the difference between 


the two-wire and four-wire circuits of 


telephone carrier transmission systems? 

A. Actually three types of carrier 
telephone systems are commonly used. 
These differ in the manner in which 
the two directions of transmission are 
handled. The three types are: Physi- 
cal four-wire, balanced two-wire and 
equivalent four-wire. 


The physical four-wire systems util- 
ize separate pairs and the same band 
of frequencies for each direction of 
transmission. This system makes use 
of two separate one-way paths in the 
same manner as ordinary four-wire 
voice circuits except that the frequency 
band extends beyond the voice range. 
Physical four-wire systems are utilized 
for carrier systems when used on cable 
as this method results in the 
practicable top frequency and attenua- 
tion for a given number of circuits. 
It must be remembered, however, that 


lowest 


when used on open wire lines, this 
system is subject to high crosstalk 
between high-level outgoing currents 


of one system and low-level incoming 
currents of the same frequency on an- 
other system, the spacing of 
repeaters is considerably reduced. 


unless 


The balanced two-wire system makes 
use of only one pair of wires and the 
band for each direc- 
This is accom- 
hybrid 
repeaters 
the two 
With 


transmission 


same frequency 
tion of transmission. 
by the use of 
balancing networks at 
terminals to 
directions of transmission. 
arrangement, the 
between terminals is 
ordinary two-wire telephone circuit ex- 


plished coils 
and 
and separate 
this 
path 


similar to an 


cept for the higher frequencies em- 
ployed. Stability and freedom from 
singing are obtained by the balance 


between the lines and networks and by 
the use of short 
with moderate 
two-wire 


sections and 
Balanced 


repeater 
only gains. 


operation is designed espe- 
cially for use on open wire lines. The 
total number 
tems that can be operated on a single 
open wire lead without high crosstalk 
will depend on the 
repeater spacing and type of line used. 


of two-wire carrier sys- 


between systems 

Equivalent four-wire carrier systems 
make use of only one pair of wires, 
but the frequency for the 
directions of transmission are different. 
the two 
terminals is 
This sys- 


band two 


Separation of directions at 
repeaters and accom- 
plished by means of filters. 
tem the 
the two-wire balanced operation even 
though it utilizes only pair of 
wires and also retains all of the trans- 


overcomes disadvantages of 


one 


mission advantages of the 4-wire cir- 
cuit. These advantages gained, 


however, at the expense of more than 


are 


doubling the top frequency of the sys 
tem. Due to the disadvantages of this 
feature, the equivalent four-wire car- 
rier system is only used normally on 
open wire lines. Since a given fre- 
quency band always transmits in the 
direction for any 
line, crosstalk is of the far end type. 
This means that repeaters of higher 
gain can be operated on a line equipped 
with a properly designed transposition 


system. 


same system on a 
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HE following editorial which 
peared in an Illinois newspaper 
will be appreciated by switchboard 

operators because it is a sincere tribute 
to every girl who says, ‘Number, 
please?” and “Thank you” in a pleas- 
ant manner regardless of the cus- 
tomer’s attitude. 


ap- 


sé 


“So the irate subscriber slammed the 
switch hook up and down and when the 
operator answered, he bellowed: ‘What 
in the sam hill is the matter with you? 


I asked for 2897 and you gave me 
2857. You ought to be fired!’ 
“T know what I’d have told him. I'd 


have said: ‘Listen here you hig bully. 
I’m not even the same operator that 
took your call in the first place, and 
besides that you talk thru your nose 
and it takes a mind reader to tell 
whether you are saying five or nine. 
For all I care you can take a taxi to 
that party you want to talk to!’ The 
operator didn’t say that though. What 
number did you want? 

“The difference is that I’m not an 
operator. Operators seem to be made 
of a little finer stuff than most of us 
other human beings. They have to be. 
Being human, I expect that operators 
do practice a little inward cussing now 
and then. But their voice is the voice 
with a smile. Their job is to help 
people to talk with one another, no 
matter what, or why, or how, or when. 

“A lot of things are needed to pro- 
vide telephone service. Miles of wire 
stretch over roads and fields. More 
miles of cable run under the ground. 
The telephone exchange is a maze of 
wires, cords, relays, lights. But, for the 
best telephone service, for all this mul- 
titude of apparatus and lines of wire 
to serve best, under varying conditions, 
human intelligence is necessary. That’s 
where the operators come in. 

“Many times their work is not easy. 
Many times they do more than is re- 
quired of them. Is it in an operator’s 
contract to stick to her switchboard 
with flood waters raging, when every- 
body else has long since fled? Is it an 
operator’s duty to investigate a lighted 
lamp on her board when nobody an- 
swers—to determine the residence num- 
ber—to call the house next door—to 
call the police—and perhaps save a 
life? Is it an operator’s assigned task 
to go half crazy looking for a doctor 
even when she knows there none 
available? Is it an operator’s job to 
turn sleuth and try to find a man with 
2a red beard who sells snake serum? 
No, these are extras. These are thrown 
in for good measure. Hundreds of sueh 
cases are published in newspapers 
every year. 

“Operators have a code all their own. 
They are not just a bunch of girls who 


18 


IS 








get paid for completing connections at 
a switchboard. Not by.a long shot! 
Each and everyone is a self-appointed 
knight in armor. I don’t know whether 
they’re made that way or whether it’s 
a tradition that becomes a part of a 
girl after she’s worn out a few pairs 
of switchboard cords. 

“All I know is that it is wonderful. 
That these girls work with their brains 
and their hands is not enough. They 
work with their hearts, too. Perhaps 
that’s why, when we ordinary people 
think about it we are amazed and im- 
pressed. That’s why we say ‘more 
power to ’em.’ That’s why we feel 
lucky to be able to pick up our tele- 
phone and hear in that cheerful 
‘howdy, pal’ manner ‘Number, 
please?’ ”’ 

No doubt there 
operator feels that 


are times when 


her 


an 


customers do 


fe 
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MAYME WORKMAN 
TRAFFIC 
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efforts. 
speaking, I believe they do, 


not appreciate her 
are not 
to the 
service 


for the 
newspaper 


operators 
as the 
them in 


lauded such 


Traffic Questions 


glow 


General 


but many 


as thoughtful in paying tribut 


ir faithf 
editor wi 
ing terms 


uncla 


pro 


9 


d tol] 


cal 
subscribe 


give ther 


(1) What is a dial tone? 

(2) What is the correct 
tion of the numeral ‘9’’? 

(3) Where should your list of “n 
published numbers” be kept 

(4) What is an “A” boar 

(5) Do you think our 
appreciate our efforts to 
pleasing service? 

Answers to these tra frie 


appe ar on page Dde 
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Hold. One-Day. Mesting 


By R. C. RENO 


HE 100 telephone men and women 

attending the recent one-day meet- 

ing of the Kentucky Independent 
Telephone Association 
which touched 
subjects of interest to the 
industry today — (1) 
cases; (2) outside plant maintenance; 
(4) ob- 
taining a fair rate of return, and (5) 
federal affecting 


heard a_pro- 


gram upon five major 
telephone 
Planning rate 
(3) improved public relations; 


status of legislation 
the telephone The 
vas held Mar. 9 in Lexington. 


business. meeting 


President R. A. Maybury, Glasgow, 
opened the convention and called upon 
D. B. Corman, Kellogg 
Switchboard & district 
manager, to give the invocation. 


Louisville, 
Supply Co. 
Tom Mooney, 


mayor of Lexington, 


welcomed the meeting and D. C. Gib- 
son, of the Leich Sales Corp., re- 
sponded. 

In his annual address, President 


Maybury gave a resumé of the many 


activities of the association during the 


past year, and called upon W. H. 
Thompson, Ashland, secretary-treas- 
urer, for his report which showed the 


association to be in a sound financial 


condition. 


Hugh B. Bearden, Lexington, public 







. ii 
Groups of 
M. 0. BROWN, 
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utilities consultant, and formerly with 
the Kentucky Public Service Commis- 
sion, in a detailed and understandable 
manner, explained the procedure and 
the necessary steps to take in present- 
ing petitions for increased rates to the 
His address en- 
Rate 
today 


Kentucky commission. 
titled, “Small Company 
was of particular 
the financial 


Cases,” 
value when 
needs of Independent 
companies are so great. 

Mr. Bearden voiced concern over the 
present trend in some commission and 
circles in em- 


municipal government 


ploying so-called experts to 


telephone rate cases by introducing and 


oppose 


arguing over questionable and theoreti- 
cal economic formulas which have little 
bearing on a case involving the need 
of telephone companies for additional 
revenues to improve and expand tele- 
phone service. 

Mr. stated that there 
anything mysterious about the average 
telephone rate and the 
tion of highly complicated and theo- 
retical 
and is too costly and time consuming. 
However, he said he 
different 
this 


Bearden isn’t 


case introduc- 


economic issues is unnecessary 


had noticed a 
somewhat and 
trend against 
months. 


policy in recent 


presentatives of the Lexington and Ashland telephone companies photographed at the recent Kentucky convention. 
PAUL S. PAYNE, R. P. SULLIVAN and S. S. LONG, all 
MARGARET SCULLY, all of Lexington, and LULA COLLINS, Ashland. 


of Lexington. 


encouraging 


“Outside Plant Maintenance” 


the subject of an 


was 
address by Col. 
Louisville, division 


Samuel Ridgeway, 


plant supervisor, Southern Bell Tele- 
phone & Telegraph Co. Emphasizing 
that inasmuch as some items, such as 


wire and cable, are still in short sup- 
ply, maintenance of facilities 


is all-important. 


present 


He presented a movie film called “T 
Zone depicted the 
policy Southern Bell 
calls for the 


Inspection,” which 
followed by the 


This 


inspection of all facilities around poles 


company. practice 
every time they are climbed by main- 


tenance men or trouble shooters. Any 


trouble spots, potential or actual, are 
either taken 
manently or temporarily and reported 
Also all 


on subscribers’ premises are inspected 


care of then, either per- 


for later attention. facilities 


by maintenance and _ installers. 
Actual or 


either cleared then or 


men 


potential trouble spots are 
reported. 
stated that 


recently 


Colonel Ridgeway also 


in Louisville, his company 
adopted a plan of taking care of trou- 
ble cases on an “appointment basis,” 
by which subscribers, when they report 
the trouble, are told the approximate 


time a company representative will call 


LEFT PHOTO: 


RIGHT PHOTO: MAUDE PHELPS, JANE MALLORY and 
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He said that so 
reports had been 


to clear the trouble. 
far subsequent call 
reduced by 30 per cent and that the 
company is meeting 95 per cent of its 


appointments. He predicted the plan 
would be adopted in some of the other 
larger exchanges of the company soon. 


Emphasizing the importance of 
proper public relations in the conduct 
of all phases of the telephone business, 
particularly in connection with obtain- 
ing adequate rates, Leon F. 
Chicago, Ill., general representative of 
the Gary Group, stressed that, in pro- 
moting and maintaining good relations 
with the public, adherence to the 
Golden Rule is the practice to 
follow. Following this philosophy can- 
not help but to promote the best in 
public good-will, he said. 

Speaking on “Public Relations 
the Balance Sheet,’”’ Mr. Roberts stated 
that good public relations is an invisi- 
ble, but priceless, asset on the balance 
sheet of any telephone company and 
could be termed a factor making up 
the “going concern value” of the com- 
pany. That asset should be 
and improved on a 
Mr. Roberts stated. 


In an entitled 


Roberts, 


best 


and 


guarded 


continuous basis, 


address “What Is a 
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ists. Left to right: 


Fair Return for a Telephone Com- 
pany?”, the editor of TELEPHONY re- 
cited the tendency of telephone rates 
to lag far behind general price trends 
in other lines. He pointed out that 
this condition can cause harm in the 
form of economic damage, undermin- 
ing the credit position of the telephone 
industry and its ability to go on func- 
tioning adequately in the public service. 

He also pointed to another 
threat to sound operation of telephone 
particularly the smaller 
ones, in a period of rising prices—the 


grave 
companies, 


tendency of regulatory commissions to 
squeeze the allowable profit—the rate 
of return—to a minimum. 
Based on a study of 218 
rate cases from 1915 to 1929, the down- 
ward trend in the rate of return al- 
lowed telephone companies was shown. 
During World War I, the average rate 
of return allowed in these 
7 per cent; by 1922 it had risen to 8 
per cent; from then to 1930 it again 
had declined to around 7 per cent. It 
was stated that by 1936, the average 


reported 


cases Was 


rate of return had gone down to 6.25 
But, with the 
general prices from 1936 to the present 


per cent. increase in 


time, the average rate of return has 






LEFT PHOTO: GEORGE SUMMERSCALES, JR., Columbus, Ohio (left), and C. W. SNYDER, Ft. Wayne, Ind., both with Automatic Electri 
RIGHT PHOTO: M. O. BROWN, Lexington; E. W. MILLER, Kellogg Switchboard & Supply Co., and GEORGE MORSE, Reliable Ele: tric Co. 
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KNAPP, Chicago, and J. 


CRAWFORD, Irvine, Ky. 
MRS. E. 


LEFT PHOTO: Standing, left to right: W. J. PFAENDER, Chicago; C. k, 
R. THOMPSON, Knox, Ind., all with Stromberg. 
Carlson Co.; Seated: E. G. STEPHENSON, Florence, Ky. (left) and J, H, 
RIGHT PHOTO: Kentucky convention reception. 
C. BROOKER, HELEN CHILDERS, ond 
LUCILLE SHARP, all of Lexington. 


drifted below 6 cent, 


commissions today speaking of a 5! 


per 


and 5 per cent return as if it were 


generous allowance, it was pointed out 


Citing the industry’s vital need f 


new capital, the writer asked the ques. 


“How 


going to raise the money they need 


tion: 


the face of a _ historical picture 
diminishing return for the investo 
It was recommended that teleph 


companies request 


1 


increase, not only to keep their heads 


water, but also to attract 


credit 


above 


necessary and capital to ta 
care of much needed plant expansi 
On this TELEPHONY’s edit 


said: 


point, 


“If a 7 per cent 


base of a telephone company was rea 


sonable in 1929, then why in the w 
are we talking about a 6 per cent 
5 per cent 1948? We should 
talking in terms of 10 per cent, es] 
cially for small Independent teleph 
think 
will 


rate in 


companies, and I any fair e 


nomic analysis bear out sucl 


request.” 


Of particular interest today was tht 


address on “Soviet Psychosis,” by 


Richard Tuthill, associate professo! 






ic 





With many 


are telephone companies 


enough of a rat 


return on the rate 























executive vice president addressing convention. 









geography, University of Kentucky, 


fi who has spent considerable time in 
les- Russia and the Balkan countries. 

mes Stating that Americans’ concern 
li F over the possibility of war with Rus- 


into a “fear psy- 


listed four factors 


a had generated 
Dr. Tuthill 
give the 
accelerated 


5 


chosis,” 
American an 
the 
Union, but 


which average 


impression of power 


and strength of the Soviet 


which, in reality, are detrimental to 


her in the way of waging war. He 


Ww 
— 


listed these factors as: 









lit 
(1) Enormous geographical size of 
- | the Soviet Republic. 
rea (2) Strategic location for attack on 
re the United States and other countries. 
nt (3) Large population. 
Id | (4) Extensive material and natural 
espe esources, 
phy 9 
si While, Dr. Tuthill said, on the sur- 
ich lace these factors seem to make Rus- 
sla appear as a military giant, they 
also act to impede her from a military 
- " standpoint. Although Russia is large, 
vie the location of much of her territory 
so 





is uninhabitable 





because of the ex- 
tremely cold temperatures. Therefore, 







the size and location of much of her 





land does not help her too greatly in a 
military way. 







Also, while Russia has a large popu- 
lation, 





(5 per cent of it occupies about 
20 per cent of 
makes for 





her 





territory, which 
ior health conditions. Dr. 









But 


again we 


lion. 





were 








sibility is there 


ours, 





ectric “ 
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At the 


we'd heard about him often. 


informed ‘there’s no one 


being 


LEFT PHOTO, left to right: L. J. RIZZO, Chicago, Leich Sales Corp.; HAROLD SCHWARTZ, Lexington; BURT RUFFNER, Lexington; D. C. GIBSON, 
Chicago, Leich Sales Corp., and S. T. SNYDER, in charge of communications, Lexington Signal Depot. 
left are W. H. THOMPSON and R. A. MAYBURY, 


of the Kentucky association. 


Tuthill also pointed out that there are 
many different nationalities repre- 
sented in the USSR _ which 
somewhat of a problem in unifying the 
people for a long and strenuous war. 
The speaker likewise stated that edu- 
cational facilities and have 


present 


are been 





J. N. JOHNSON, Ashland, Ky. (left) and A. S. 
CRANE, Portsmouth, Ohio (right) take time out 
at the banquet to greet photographer. 


inadequate and that there is a great 
deal of illiteracy in Russia. 

It is Dr. Tuthill that 
Russia has tremendous reserves of raw 


true, said, 


materials, but she does not have suf- 


ficient facilities iniative to bring 
maximum production, distribu- 
tion and use of the materials which is 


and 
about 


so necessary in an all-out war effort. 
In closing, Dr. Tuthill said that in 
his opinion, the fear psychosis in 


America in connection with a possible 


THE LION IS DEAD. LONG LIVE THE LION! 


“A famous old lion died here in Daytona Beach last weekend. 


Frequently we 
on the 


were 


lion.’ 


“We like everything about them from the point of view of efficiency. 
speed with which we get calls through—or learn we can’t. We like the feeling that the respon- 


nobody but 






Nobody had ever seen 
told ‘the lion is busy.’ 


ourselves to cuss if we dial the 





RIGHT PHOTO: CLYDE S. BAILEY, USITA 
scretary and president, respectively, 


conflict with Russia, stems from a 
sense of loss in coping with her propa- 
ganda and her uncooperative acts in 
world affairs, rather than from a fear 
of her military and economic strength. 

Clyde S. Bailey, Washington, D. C., 
executive vice president of the United 
States Independent Telephone Associa- 
tion, gave a resumé of pending or 
contemplated federal legislation which 
affects the telephone business among 
(1) bills which 
would increase the minimum wage rate 
and eliminate or reduce the wage-hour 


which were: Various 


exemption of operators in telephone ex- 


changes of 500 or less stations; (2) 
proposals to eliminate or reduce excise 
taxes on telephone service; (3) pro- 


eliminate double 
taxation; (4) 


federal financing for the expansion of 


posals_ to corporate 


legislation to provide 
rural telephone service. 

The convention elected the following 
directors: Louis Cox, Frankfort; L. O. 
A. Maybury, 
Glasgow; H. S. Poage, Augusta; Burt 
Ruffner, Lexington; L. F. Seawell, 
Elizabethtown; E. G. Stephenson, 
Florence; R. P. Sullivan, Lexington, 
and W. H. Thompson, Ashland. 

The directors elected the following 
officers: President, Mr. Evenson; vice 
presidents, Mr. Maybury, Mr. Stephen- 
son, and Mr. Ruffner; secretary-treas- 
urer, Mr. Thompson. 

The the 
nual banquet and entertainment. 


Evenson, Lexington; R. 


« 


convention closed with an- 





this 
And then 


“Anyway, the beastie is no more. He has been replaced by a robot. 


“We like the new dial telephones which tell you by mechanically produced and quiet distine- 
tive noises when you are free to make a call, and when the line you are calling is busy. 


We like the 


greater 


wrong num ber.” 


—Daytona Beach (Fla.) Evening News. 
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By R. C. RENO 


WO HUNDRED and fifty repre- 

sentatives of Texas telephone op- 

erating companies and of manu- 
facturers and suppliers attended the 
48rd annual convention of the Texas 
Telephone Association, held Mar. 15, 
16 and 17 at the Buccaneer Hotel, 
Galveston. 

The convention was opened by the 
association’s vice president, D. T. 
Strickland, Brownwood. Mayor Her- 
bert Cartwright of Galveston welcomed 
the convention and the response was 
given by J. B. Patterson, Houston, 
division manager, Southwestern Bell 
Telephone Co. 

The convention adopted a_resolu- 
tion honoring Oscar Burton, Tyler, 
for his long service—1314 years—as 
president of the Texas association, 
which post he resigned upon his elec- 
tion as president of the United States 
Independent Telephone Association at 
its annual convention last October. 

Directors re-elected at the conven- 
tion are: Mr. Burton, J. T. Chambers, 
Tenaha; D. H. Comparette, Kerrville; 
George M. Johnson, Santa Anna; L. 
Rust, Del Rio, and H. T. Shipman, 
Pecan Gap. Charles Hendrix, Brazoria, 
was elected to succeed W. P. Donal- 
son, San Marcos, and Kirby Wilson, 





TEXANS STRESS NEED 
of Increased Revenir 
































Corsicana, was elected to fill the un- 
expired term of Fred C. Trower, who 
was killed in a recent automobile ac- 
cident. 

All officers of the association were 
re-elected as follows: President, Sam 
H. Shutt, Sherman; first vice presi- 
dent, R. B. Fairly, Lubbock; second 
vice president, Mr. Strickland; treas- 
urer, Jean Shotwell, Lufkin, and ex- 
ecutive secretary, J. B. Haley, Austin. 

In his address, President Shutt 
called attention to the current efforts, 
through amendments to the federal 
wage-hour law, to eliminate the pres- 
ent exemption given to operators in 
exchanges of 500 stations or less. He 
predicted that if this exemption were 
eliminated telephone service in many 
small communities would be destroyed 
because not many telephone companies 
with less than 500 stations have suffi- 
cient revenues to pay the present 
minimum wage to operators, to say 
nothing of an increased rate, also pro- 
posed in pending legislation. 

To emphasize this point, Mr. Shutt 
said the report of the Texas Comp- 
troller of state gross receipts taxes 


paid by telephone companies during 


the quarter ending Dec. 31, 1947, 
shows that 90 companies did _ not 


have sufficient gross recei} to pay 
an operator 60 cents per | our for a 
30-day month and that 86 companies 


did not take in enough mo~ey to pay 
an operator 40 cents an he 2 

In reply to those who su, ‘vest that 
all telephone companies be subject to 
the minimum wage rate and that they 
raise service rates to cover the added 
labor cost, Mr. Shutt poin‘ed to a 
exchange of 30. stations, here the 
switchboard is located in a residence, 
which would have to charg: an aver- 


, 
ror tele- 


age rate of $9.60 per month 


phone service to get enough money 





to pay the operator 40 cents per hou 
for a 24-hour day. Such =* rate, he 
said, is just out of the question. 
Mr. Shutt urged all telephone com- 
panies in Texas to take steps to in- 
crease their rates to meet mounting 
operating costs and to permit rendi- 
tion of satisfactory service expected 
by the public. In this connection he 
urged all large companies to assist 
and give advice to the smaller com- 
panies which desire help in improv- 
ing their service and securing adequate 


rates. 

Secretary Haley, in his annual re- 
port, reported a gain of 17 associatiol 
members and gave a resumé of the 


Officers ad directors 
of the Texas associc 
tion and their quests 
meet during Galveston 


convention. 


















Groups phot jyraphed at the Texas convention. 
y FAIRLY, Lul 20ck. 
a 
9 activities of the association during the 
Y past yeai 

He staied he had rendered assist- 
at ance and advice to several small com- 
to panies in clearing from their lines in- 
ey ductive interference caused by rural 
ed electrification projects. Also he _ re- 
al ported th t he had made various trips 
he around the state in order to consult 
ce, with smal! company owners concerning 
el problems .ffecting their operations. 
le- He recommended that the associa- 
ey tion resume district meetings in order 
ul to broaden its activities in behalf of 
he the small r units. 

Mr. Haley was highly commended 
ym- for his effort to expand the services 
in- of the association, particularly as they 
ing pertain to the small companies. 

\di- Remarkable progress has been made 
ted by teleph »ne equipment manufacturers 
he In surmounting the many production 
sist problems since the war and in effect- 
on- ing smoother running operations so 
rov- that they can be of greater service 
uate to operating telephone companies, 


| W. A. MeCracken, Chicago, Ill., works 
re- manager, Kellogg Switchboard & Sup- 
tio! 
the 
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LEFT PHOTO; left to right: J. C. PAXTON, Dallas; T. C. THOMPSON, Stromberg-Carlison Co., R. B. 
RIGHT PHOTO: R. M. SANDERS, W. L. RUNZEL, and R. J. KELLER, Runzel Cord & Wire Co., and E. W. JOHANNSEN, Chicago. 


SAM H. SHUTT (left) 

and J. B. HALEY, presi- 

dent and executive secre- 

tary, respectively, of the 

Texas Telephone Associa- 

tion, who had charge of 
the convention. 


ply Co., told the convention, in an ad- 
dress on “The Manufacturer Speaks.” 

Mr. McCracken stated that the 
availability of labor has improved 
somewhat and that plant and employe 
efficiency, which dropped after the 
war, is improving. These condi- 
tions have definitely aided the manu- 
facturers in increasing production, he 
said. 


also 


The manufacturers also have been 





at the Texas convention registration desk are, left to right: J. B. HALEY, association 
ce president; A. B. PREBLE, Kansas City, Mo.; D. H. COMPARETTE, Kerrville, Tex.; 
RO* AUTRY, Lubbock, Tex.; EARL RUUS, Dallas, and JEAN SHOTWELL, Lufkin, Tex. 








able to adopt new methods and tech- 
niques and to revise their tools, Mr. 
McCracken said, and this has had a 
marked effect on increased efficiency, 
resulting in manufacturing of better 
products at a lower cost. 

Improvement in employe relations 
and giving them additional benefits has 
had a tendency to reduce employe turn- 
over, which, likewise, has resulted in 
increased production and efficiency. 

Turning to the problem of obtaining 
materials and its effect upon deliveries 
of equipment, Mr. McCracken said: 

“Our larger problem, however, in 
this respect, lies in that our customers 
still do not fully realize the time it 
takes to obtain raw materials. While 
it is true we forecast our own require- 
ments and plan to stock standard com- 
ponents, we have not yet reached a day 
where supply versus demand is at a 
point where we can do extensive stock- 
ing in order to give off-the-shelf de- 
livery. The majority of our production 
is filled to capacity on certain items 
for months in advance. On other items, 
the output for well beyond a year has 
already been spoken for. It is, there- 
fore, extremely important that the fore- 
casts of Independent operating compa- 
nies be as accurate as possible and that 
they advise the manufacturer of their 
equipment needs so that he, in turn, 
can make more accurate his schedules 
to meet the demands that are placed 
upon him for equipment. 


“We still have a few cases where 
customers are surprised because we 
cannot make immediate shipment of 


what before the war was a standard 
item and could be shipped from shelf 
(Please turn to page 26) 
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WGER TOPE 10 M-A-X 


Order Strowger Type 10 M-A-X equipment today, and 
you can be sure that, many years from now, you'll still be 
proud of your choice. For exchanges as small as 50 lines, 
or as large as 200 lines or more, this new Strowger Auto- 
matic equipment solves your problems once and for all. 








In designing this new switchboard, practical telephone 
men first chose the features most needed in modern ex- 
change operation. We put all these features into the Type 
10 M-A-X. Then, looking ahead, we put into it features 


that will keep it modern for years to come. 





For example, in your Type 10 M-A-X you'll find provision 
for Verification service, and for the "Flash busy’ super- 
vision required in nationwide toll-dialing operation. The 
nationwide toll-dialing network may not reach your ex- 
changes for several years — but when it does, you'll be 


ready for it, with your Strowger Type 10 M-A-X. 





F Meanwhile, too, you'll find it always ready to meet 

changing needs, and to grow with the community—quickly, 
economically, without discarding original equipment. Like 
all Strowger Automatic equipment, the Type 10 M-A-X 
is built with an eye to the future! 


: AUTOMATIC & ELECTRIC @ 


Originators and Developers of the Strowger Step-by-Step ‘'Director’’ for Register- 
Sender-Translator Operation ... Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparotus..Electrical Engineers, Designers and Consultants 








Distributors in U. S. and Possessions 


AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 











stock. It is true that it does not take 
any longer today to manufacture that 
item, but there are sufficient orders on 
hand prior to your order that it takes 
an additional time to secure materials, 
fabricate, and make delivery. We fully 
believed several months ago that we 
had corrected our various departments 
and operations to a balanced flow of 
material, only to find that within the 
last 60 days demand for a certain type 
of equipment has peaked and we are 
now striving to double our capacity on 
this item. This abnormal peak was not 
occasioned by any one customer, but 
we feel sure from the size of certain 
orders that they must have been fore- 
seen earlier than we actually received 
them. 

“One might raise the question that 
the manufacturers have not sufficiently 
expanded to take care of the Inde- 
pendents’ needs, and that we _ should 
further add to our facilities. This we 
do not believe to be the case, as we 
are actually beginning to reduce back- 
log at this time. What is more indica- 
tive, we have greatly shortened the 
time we held orders prior to shipment; 
order turnover is faster. The benefits 
of our recent expansion programs in 
floor space and equipment will be 
strongly felt during 1948. You realize 
that expansion of facilities in manu- 
facturing also takes time, particularly 
where machine tools and building fa- 
cilities are involved. . . 

“In closing, I would like to stress 
one point. It is simply this: Vast bene- 
fits can be derived by close cooperation 
between all divisions of the Independ- 
ent telephone industry, and _ particu- 
larly between the manufacturer and 
the operating company. We in manu- 
facturing—and I again speak for all 
manufacturers—wish to afford to you 
who are in the operating business the 
best possible service in providing you 
with your equipment for the years to 
come.” 


Increased activities of private “‘spe- 
cialized common carriers” in rendering 
dispatching radio-telephone service to 
various businesses desiring such serv- 
ice, and in their demands for increased 
radio channels to the detriment of the 
telephone industry, in Federal Commu- 
nications Commission hearings, was 
discussed by F. E. Norris, New York 
City, vice president, General Telephone 
Service Corp., in an address entitled, 
“Are We Missing the Boat in Radio.” 

Mr. Norris recommended that the 
telephone industry give some thought 
to the furnishing of a streamlined dis- 
patching service in addition to general 
radio-telephone service in order to meet 
this new outside competition in the 
communication field. 

In view of the testimony at FCC 
hearings by sponsors and promoters of 
these private organizations, set up to 
render radio-telephone dispatching 
service, who indicate that the dispatch- 
ing service rendered by telephone com- 
panies does not meet all the necessary 
requirements, Mr. Norris stated: 


“Questioning whether the types of 
26 


mobile service now being offered by 


telephone companies are in all cases 
adequate, must not be construed to 


mean that I am in any way critical 
of that service. On the contrary, it 


is my view that the types of mobile 


services now being offered should be 


continued, and not only that, but ex- 


panded and further developed in all 
respects. If there is a need for a new 
type service, it should be as a service 


to supplement that now being offered 


and not as its substitute. 

“A large part of the testimony pre- 
sented at the FCC hearing to which I 
referred—testimony by persons out- 
side of our industry, of course—as- 
sumed this rather definite pattern: 





(1) The primary need for mobile 
radio-telephone service in certain in- 
dustries is to control the movement 
of vehicles. 

“(2) Two or more calls frequently 
are necessary to effect a single dis- 





E. L. JONES, JR. (left) and J. E. ROBBINS, 
San Angelo, Tex., ably represented their com- 


pany at the Texas convention. Mr. Robbins 


addressed the traffic conference. 


patch and because of customer’s rev- 
enue considerations, the cost per call 
or message must be reasonably low. 

“(3) The conversation or holding 
time for dispatching vehicles is very 
short—from 10 to 20 seconds. 

(4) Because of the short holding 
time, a large number of vehicles can 
be served from a single channel—as 
many as 100 to 125 vehicles. 

(5) Because of the short holding 
time, delays in reaching a mobile unit 
because of ‘busy channel’ conditions 
are reduced as compared to those en- 
countered over systems’ rendering 
three-minute talking-period mobile 
service. 

“To reiterate, these ideas are not 
original with me, but instead, are the 
gist of testimony given by people out- 
side our industry. As this pattern of 
service requirements appears to make 
sense, and as the demand for service 
according to this pattern may be ap- 
preciable, the question naturally arises 
as to whether a new service, specifi- 
cally tailored to meet purely dispatch- 
ing needs, should not be offered. 


“However, attention should be di- 
rected to the fact that those companies 


(telephone ) now rendering nobile 
service are offering a dispatci type 
of service along with other typos. Be- 
cause the FCC has not assigne:! suff. 
cient radio frequencies to telephone 
companies, this dispatching service 
must be handled over the same chan- 
nels from which three-minute + ilking- 
period general service also is rendered. 
If the industry were assigned more 
frequencies, the present type of dis- 
patching service might more nearly 
meet the requirements of the indus- 
tries whose witnesses set the service 
pattern that was mentioned. 

“The question was raised as to 
whether our industry might not prop- 
erly consider developing a type of 
specially tailored dispatching service: 

“(1) Consider limiting the message 
content to directing the movement of 
or reporting the whereabouts of 
vehicles. 

“(2) Limit the number of attempts 
to reach a vehicle in a given period 
of time. 

“(3) Limit the conversation time- 
say, to 20 seconds. 

““(4) Charges for the service to be 
on a flat-rate basis, that is, a message 
or use charge will not apply, although, 
to prevent possible abuse, there may 
be a ceiling beyond which a message 
or use charge would be made. 

“(5) The customer may own the 
equipment in his vehicle or it may be 
furnished by the telephone company. 

“Such merit as this concept has 
appears to lie in the fact that, as 
the holding time would be very short, 
more vehicles could be served per 
radio channel at a given grade of 
service, than could be served from one 
also rendering three-minute talking- 
period service or one which contem- 
plates a longer dispatching time. If 
more vehicles can be served from a 
given channel, revenue possibilities 
appear which may make a flat-rate 
type of rate treatment practicable. 
The assumption would be to limit the 
service in all respects to the minimun 
channel usage essential to accomplish 
the objective of the subscriber— 
namely, to regulate the movement 01 
his vehicles. 

“It was with this objective in mind 
that it was suggested that the message 
content be limited. By that meant 
to require the customer to limit the 
conversation to that essential to the 
movement.of the vehicle as contrasted 
to giving instructions, reports, or Cal- 
rying on general conversation. Phis 
may be quite difficult to control and, 
for this reason, another means ma) 
have to be found to attai) the ob- 
jective. As an alternative, for © 


ample, it may be practical to cut 0! 
the conversation automatically after 5? 
many seconds—say, 20—on the all 
Further, it may be advisable to desigt 
a rate schedule for per message Pa) 


ments or, per minute of use payments, 


for messages or usage in excess 0! & 


base allowance. Possibly this could ri 
accomplished on an automatic recor 
ing or metering basis. 

“Keeping down operating costs, and, 
in turn, service charges, to tne an’ 
mum appears to be a sonable 
requirement of the dispatchins serv’, 
being discussed. With this 'n. min®, 
it may be entirely feasible to dispen 
with the use of selectors in — 
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select and signal a particular mobile 
unit being 
ways 0 
minimu} 


keeping costs down to the 
-for example, some of our 
ndustry’s design engineers may devise 
4 relatively simple means by which 
4 customer may dial a mobile unit— 


and vice versa— thus eliminating the 
need of an operator making the con- 
nection. 


“The point of these remarks is that 
| dispatching service of the kind de- 
scribed a ‘work-horse’ type of serv- 
ce—so to speak—and as such, it can 
do without some of the features which 
mav be desirable, but dispensable, for 
sich a class of service, in the interest 
of keeping the cost of the service as 
iow as possible.” 

Clyde S. Bailey, Washington, D. C., 
president of the United 
States Independent Telephone Associa- 


executive vice 


tion, gave a resumé of pending or 


contemplated federal legislation which 


affects the telephone business among 
hich were: (1) Various bills which 


ould increase the minimum wage rate 
ind eliminate or reduce the wage-hour 
if operators in 


DOO or 


exemptio! telephone 
(2) 


reduce excise 


exchanges of less stations; 
oposals to eliminate or 
taxes on telephone service; (3) 
double 


legislation to 


pro- 
eliminate 


sals to 


corporate 
taxation; (4) provide 


federal financing for the expansion of 


ial telephone service. 


EK. C. Blomeyer, Chicago, Ill., execu- 


tive of the Gary and former 
president of the Texas Telephone Asso- 


ciation, was called upon by 


Group, 


President 


Shutt. After commenting upon some 
{ the early history of the Texas asso- 
ciation, Mr. Blomeyer discussed some 


+} 


he problems 
The 


facing the telephone 
ndustry. greatest 


problem con- 


ironting it today is meeting the mount- 
g cost of rendering telephone service, 
hich is jeopardizing the existence of 
any small companies. He pointed out 
that there is only one solution to this 
oblem a that is higher exchange 
ites, 
Emphasizing that the present ab- 
rmally gh toll business, upon 
ich many companies are depending 
Keep the “black” could drop 
etty fast, he warned that the in- 
stry cannot continue to let toll rev- 
les subsidize exchange revenues and 
at evel elephone company, having 
equate exchange rates, should take 
mediate action to increase them. 
Judge S.A, Lindsay, Tyler, who 
sanized predecessor of the Gulf 
mutes Te me Co. back in the early 
W'S, gi an informal talk, and 
~mmentir ipon the prediction in 
me qua s that we are facing a 


p’essiol said, in his opinion, that 


tong 


me 2 e have high production, 
SuMeley j . . 
, ent credit and a high level of 
Ving , . : 
=k power, we will not have a de- 
!°8$810n. 

Reg: “1iy ° 
‘egardi the telephone business, 
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called. There may be other 





Pioneer Association was held 


Mr. Stuart called upon 


tion. 


totals 121. 


ventions. 


R. CC. Reno. Ill. 


Chicago, 


an honor to serve an association 


individual.” Mr. Reno said. 


ciation, also addressed the 


association and the important 


Jean Shotwell, Lufkin; 





TEXAS PIONEER CHAPTER MEETS 


HE annual meeting of the Texas Chapter of the Independent Telephone 
on 
the Texas Telephone Association in Galveston. 
Tex., president of the chapter, presided over the meeting. 
Chapter Secretary 
annual report which showed the chapter to be in good financial condi- 


Mr. Atkins reported a gain in the chapter membership which now 


Following a recommendation by President Stuart, the Pioneers voted 
to have the chapter sponsor the social and “fun” 
Texas telephone conventions. The chapter will work closely with officers 


and directors of the Texas association in planning its part of the con- 


president of 
Pioneer association, addressed the meeting. 
which 
preservation of the history, traditions and ideals of Independent teleph- 
ony, and (2) the perpetuation of fellowship and friendliness. 

“When we carry out these purposes we are promoting and preserving 
the two values needed most by the world today—friendliness and fellow- 
ship among men, and free enterprise, as exemplified by the Independent 
telephone industry, which embellishes the freedom and dignity of the 


Mrs. Mayme Workman, executive 
meeting and explained the activities of the 
part chapters and clubs, formed within 
telephone operating and manufacturing companies which are associate 
members of the association, play in the national organization. 
all Texas Independents to join and support the Texas chapter. 
The following chapter directors were elected: Howard Housley, Dallas: 


Cc. W. Hughes, Dallas: J. E. Robbins, San Angelo: 


Mar. 


17 during the convention of 
J. E. Stuart, Texarkana, 
Atkins 


Marvin for his 


programs at future 


the national Independent 
He stated he considered it 


has as its (1) the 


purposes 


vice president of the national asso- 


She urged 








S. J. Neale. Tyler: Mr. Atkins, and W. A. Speck, Gorman. 
The following officers were named: President, Mr. Housley: vice 
president, Mr. Robbins, and secretary-treasurer, Mr. Atkins. 
Judge Lindsay remarked that telephone Mattick, St. Louis, Southwestern Bell 


companies must give the public more 
service than they pay for if the indus- 
try is to maintain good public relations 
and the progress it 
years. 


had in 
He urged the adoption of 
equipment and 


has past 
new 
new methods by tele- 
phone companies so that they always 
will be in a position to render the most 
modern and efficient 
Col. G. vice president, 
Federal Telephone & Radio Corp., and 
the Armed 
Forces Communications Association and 
the telephone industry, explained the 
need for close cooperation between the 
industry and the armed forces in the 
country’s preparedness program. He 
stated that affiliated Signal Corps 
units are again being activated and he 
urged that telephone companies, asso- 
ciations and all units within the tele- 
phone industry give support to the 
formation of these units. 
of the of the conven- 
tion was an address and demonstration 
of modern electronic devices used in 
the radio and telephone fields by Irvin 


service. 
B. Dixon, 
between 


liaison officer 


One features 


Telephone Co. 
Three 
cial 


conferences 
and traffic 
convention. 


plant, commer- 
were held during the 


Morris 8S. 
the 
featured a 
tion of 


Burton, Tyler, was chair- 
plant 
discussion 


man of conference, which 
demonstra- 


by C. D. 


and 


protective devices 


Sheffield, Houston, Southwestern Bell 
Telephone Co. 
The commercial conference was in 


charge of Dink Robb, 


discussion of 


Electra, and a 
the procedure 
involved in petitioning city councils for 
rate increases featured the conference. 

G. B. dr. Brownwood, led 
the traffic conference, which heard ad- 
dresses by J. E. Robbins, San Angelo, 
and Mrs. Mayme Workman, Spring- 
field, Ill., traffic editor of TELEPHONY. 

Mr. spoke on ‘Force Ad- 
justment for Smaller Offices,” in which 
he explained the use of peg counts in 
finding peak traffic periods and estab- 
lishing trends in 


thorough 


Foscue, 


Robbins 


order to schedule 


(Please turn to page 37) 
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Nebraska Commission O.K.'s 
Increases for Two Companies 
Authority has been granted by the 
Nebraska State Railway Commission 
to the Thomas County Telephone Co., 
Dunning, Neb., to increase rates at its 


Mullen and Thedford exchanges. As 
modified by the commission the rates 
for Thedford are increased as follows: 
Individual business, from $2.15 to 
$4.00; individual residence from $1.80 
to $2.75; party residence from $1.55 to 
$2.25; rural from $1.40 to $2.25; 
switching front 65 to 75 cents. Seventy- 
seven subscribers are involved. 

At Mullen 33 business subscribers 
own their telephones, and their rates 


are increased from $2.50 to $3.75. 
Other increases at Mullen include: 
Party residence from $1.50 to $2.25, 


and for 40 rural subscribers who own 


their own telephones, from $1.25 to 
$2.00. The exchange serves 106 sub- 
seribers. 

These rates are higher than stand- 


ard for the reason that being located 
in the cattle country lines are longer 
and maintenance costs higher. The 
commission estimates that under the 
new schedules, exchange revenues will 
be increased to $8,135, and with toll 
revenues added, there will be a total 
income of $12,598, as compared with 
expenses of $11,416, excluding taxes. 


Two years ago the company took 
over the closed Thedford exchange, 


abandoned by its owners, and installed 
entirely new equipment at a cost of 
$8,000, built a toll line to Brownlee, 
where it installed automatic equip- 
ment to serve 42 ranches, and doubled 
the wages of operators. The new rates 
became effective Apr. 1. 

The Plainview (Neb.) Telephone Co. 
also has been authorized by the Ne- 
braska commission to increase business 
rates from $2.20 per month to $4.50; 
individual residence from $1.40 to 
$2.50; two-party residence from $1.40 
to $2.25 and rural service from $1.40 
to $1.75, with authority to make the 
rate $2.25 when the work of metalli- 
cizing lines has been completed. Switch- 
ing rates were increased from 50 to 60 
cents a month. 

The 
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company serves 415 town and 


136 rural subscribers, along with 264 
switched stations. A consent petition 
from 265 subscribers was filed. 

Total revenues in 1946 were $16,213, 
and 


expenses, including taxes, were 
$12,632. The commission’ estimates 
that exchange revenues will be in- 
creased from $9,366 to $17,734, with 


toll revenues remaining at $5,302. 

The commission valued the property 
as of Dec. 31, 1947 at $64,367, and 
estimated that the investment in im- 
provements and related labor charges 
amounts to $30,000. Material is on 
hand to metallicize rural lines at a 
cost of $12,000. The new rates became 
effective Apr. 1. 


Vv 


Order Michigan Independent 
To File Rate Sheets 


The Onsted (Mich.) Telephone As- 
sociation has been ordered by the 
Michigan Public Service Commission 
to file rate sheets incorporating the 


following: 


Within the Base Rate Area: 


Monthly Rates 

Business, subscriber-owned 
Business, company-owned 
Residence, subscriber-owned 
Residence, company-owned 





Two Georgia Companies 
Receive Rate Increases 

The Georgia Public Service Commis. 
sion recently approved rate increases 
for two Independent companies. 

On Mar. 24 the commission approved 
the following increases in rates for the 
Midville Telephone Co.: Business indi- 
vidual, from $2.75 to $3.00, and resi- 
dence individual, from $1.75 to $2.00. 
Authority also was given to establis! 
two-party service at 
residence two-party at $1.75; residence 
four-party at $1.50; rural multi-party 
business at $3.00, and 
party residence at $2.00. 
are to be maintained by subscribers t 
the city limits. 


business 


$2.75; 


rural multi- 


Rural lines 


The commission also authorized 
differential of 25 cents per month t 
be added to any of the above rates 


where common battery service is pr 
vided at the subscriber’s request. 


On January 30 the commission a} 


proved the following rates for th 

Individual Two Four Ertensit 
Line Partu Partu Static 
$3.00 $2.50 
3.28 2.75 $1.50 
2.50 $1.75 

, ee 2.00 1.00 


Outside the base rate area but within the exchange service area: 


Monthly Rates 

Business, subscriber-owned 
Business, company-owned 
Residence, subscriber-owned 
Residence, company-owned 


*Where subscriber owns the exten- 


sion and extension station no charge 


Maintenance work performed 
by the company on such extension and 


applies. 


extension station is charged on the 
basis of time and material. 
Vv 
Withdraws Petition 
At the request of the Benkleman 
Telephone Co. the Nebraska State 
Railway Commission has_ dismissed, 


without prejudice to later re-filing, the 
application of the company to borrow 
$12,500 for the purpose of financing 
the conversion of its exchange 
magneto to common battery. 


from 


fens 


Unlimited 


Party Stat 
uidh abla ia col sale: oo bis $2.50 
DO eee eee 2.75 $1.00 
A aaah hiute tila cdot anise ses 1.75 
re ere ee ee ee 2.00 1:00 


{ ‘onso! P 


Hahira, Ga., exchange of th 
dated Telephone Co. upon its conve 


sion from magneto to common battery: 
Business individual, $3.75; business 
two-party, $3.25; residence liviaua 


$2.75; residence two-party, $2.00, al 

rural multi-party, $2.00. 
The rural rate is to apply 

provided within two miles of the 


limits of Hahira and for distances be 
yond two miles the follow! adae 
charge is to be made for rura! servic 
From two to four miles, 25 c¢ ; frot 
four to seven miles, 50 cents, d ove 
seven miles, 75 cents. 

d mile: 


Also, the commission autho! 
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it 


age charges for individual and two- 
party service beyond the city limits as 
follows: 40 cents per one-quarter mile 
for individual service, and 20 cents per 
one-quarter mile for two-party service. 


Vv 


Bixby, Okla. Company 

Receives Higher Rates 

With not a single protest against a 
proposal to increase rates following 
conversion to common battery service, 
and with everybody who appeared at 
the hearing on Mar. 24 agreeing that 
the service was good, the Bixby Tele- 
nhone Co., Bixby, Okla., won a recom- 
mendation from Oklahoma Corporation 
Commissioner Examiner Sollers that 
higher rates be granted. 

Following introduction of a series of 
exhibits, prepared by H. W. Huben- 
thal, secretary for the Oklahoma Tele- 
yhone Association, and presented by 
Leslie Conner, attorney for the com- 
pany, B. Richardson, telephone engi- 
neer for the commission, recommended 
that the rates be increased from $1.50 
to $2.00 per month on residence and 
from $2.50 to $3.50 per month on busi- 
ness telephones, to be effective on con- 
version of the exchange from magneto 
to common battery operation. 

M. L. Anderson, manager of the 
Bixby exchange, testified that he was 
expending $28,405 on the conversion 
ind had already installed a new switch- 
yard with 400 drops and adapted to 
ender either magneto or common bat- 
tery service. He stated that the com- 
iny has 322 local subscribers and 17 
mpany-owned rural lines. 

Secretary Hubenthal testified that 
the proposed rate would add $2,817 to 
the annual revenue of the exchange. 
Without an inerease the company 
uld be operating at a loss of §$2,- 
6.71, after converting to common 
attery, Mr. Hubenthal stated. 

General Auditor Paul R. Reed of the 


mmiss 


, testified as to earnings of 


te company during the calendar year 
47 wl operating wholly with mag- 
eto equipment. Net revenues for that 

od e $3,801.29 not ineluding 
“400 paid to the company owners 
ased nvestment in the magneto 
ant 


Vv 


Two Pennsylvania 
Companies Sold 


he . 

The of two Independent tele- 
one companies was authorized re- 
ently . ; ra: 
ntly by : Pennsylvania Public Util- 
y Com 3s10n. 

()n ‘ r . ° 

m Ma: 8 the commission approved 


‘he pure e of the Dilltown & Buffing- 
= Tele; hone Co., Dilltown, by the 
‘ennsylva: ia Telephone Corp., Erie. 


-E The cor mission approved, on Mar. 
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Drop. Bridle and Distribution Wires 
Specify TE LEPR ENE 





Which has TELE 





LATED, Conductors 











TELEPLATE* is a lead coating applied to 
the conductors to resist corrosion, then a 
coating of brass is electroplated over the 
lead which provides enduring adhesion equal 


to the tensile strength of the conductor. 


THE WHITNEY BLAKE CO. 


New Haven, Conn. 


Well Built wires since 1899 





16, the purchase of the Kinzua & Cory- A group of subscribers petitioned that he would recommend an 


increases (U4 
don Telephone Co., Kinzua, by Marion the commission to have the Philadel- of from $1.25 per month to 1.50 : bef¢ 
Edwards and Paul Burgess. phia Telephone Co. repair the lines month on rural residence m ti-party™ 7 
VV and restore service. B. B. Buchanan, rates by the Milburn Telephone ¢, 
owner of the company, has asked the at Milburn, Okla. 
Asks Authority to Abandon commission to abandon the exchange, No opposition to the proposed jp. bel 
Missouri Exchange declaring that he has lost money on its crease was offered at the hearing. Th. . 
The Missouri Public Service Com- operation for several years. proposed increase, when approved | ove 
mission on Mar. 26 was to have con- Vv the corporation commission, wil] } a 
ducted a hearing in the _ telephone crease revenue of the company on th 
situation at Philadelphia, Mo. Recommends Rate Increase one class of service $7.50 p mont ad 
Telephone service to Philadelphia has For Oklahoma Independent and will increase total revenues of th, 00 
been out since the outside plant was Oklahoma Corporation Commission exchange, including toll from $112, re 
damaged during an ice storm on New teferee Paul Reed, announced at the to $119.50 per month. deci 
Year’s day. close of a brief hearing on Mar. 24, Vv oT 
ine 
Allows New York Company to [| the: 
Raise Rates Until Sept. 30. th 
The New York Public Service Com-§ the | 
mission has authorized the Rochesteyf origi 
(N. Y.) Telephone Corp. to raise rates 
° about 12 per cent until Sept. 30. A 
xperience investigation will be continued into t Min 
company’s rate structure and opera$ APF 
tions before the commission moves t TI 


that produces x fink rates, = 


The tentative increase w prod 
an estimated $775,000 additional 


. g5 
, 1. ‘ 4 Oy 
ro its revenue. The company petitioned 
eeee » § petit 












January for higher rates totaling $2 
100,000 annually. (TELEPHONY, Jan 
24. Pp. 18.) “a 
For almost a quarter-century Vv Vv Lerd 
Loomis has been actively en- 7 . state 
gaged in producing increased — a 7 File f requ 
. ate ee or rova struc 
revenue from directory adver- ggliesieg PP a 
es | The Chippewa Lake (Mich.) 1 | 
tising sales. phone Co. was authorized by the Mi 
That experience is at your gan Public Service Commission M: 
. : 16 to furnish for approva e Rate 
disposal to help you obtain He 
f ing rate sheet: ; 
greater returns rom your Within the base rate area: tio} 
directory advertising. You are ie phone 
e ° inaivird t ’ Ay) 
invited to get the facts from Monthly Rates Line Part 
Loomis now! SMIBINIEBR 266 iss $1.50 $1. , 
: Ze Residence die ee 1.50 ‘ 
e Outside the base rate area but with Inere 
N the exchange service area: The 
~~ 
y ADVERTISING | bee 
/ : ae Da one 
COMPANY Monthly Rates dg 1U 
ON D1 ne 
Gettle Bldg. Residence 
FT. WAYNE, INDIANA 
$T. LOUIS, MO. KANSAS CITY, MO. The above rates are s ect 1 
UPPER DARBY (PHILA), PA. OMAHA, NEBR. discount of 25 cents per n th whe Sumr 
the subscriber owns and n tains “"BRulin 
own instrument. Kansa 
The above rates are subject toape® 4), 
alty of 20 cents per mo! to ehipiate ; 
subscribers who do not pay the r) 
nual dues by Mar. 1. “ 
vv Telen| 
. ° . . \) 
Revises Billing Practice . 
A revision in the billing actice “Bo, 
the Consolidated Telephone ’ ‘I p" -_ 
port, was approved by the Much yen 
Public Service Commissi Mar. Lock 
Hereafter, the company’s ! ates De 


cents : f 


be subject to a penalty of 





quarter if payment is not made on or 
iS : . 
“E before the 20th day of the quarterly 
e 
ty month. 


VV 


Bell Takes Alabama 
in-f Rate Case to Court 
‘he The Southern Bell Telephone & Tele- 
which recently 
Public 


by graph Co., petitioned 
In-® the Alabama 


increased 


Commis- 
the sion for rates totaling $2,- 
nth 530,000 a year and was granted $360,- 
thef 000, filed notice Mar. 19 of an appeal 
to the circuit court on the commission’s 
decision. (TELEPHONY, Mar. 20, p. 32.) 


Service 


handed to 
Montgomery. 


The appeal papers were 
the commission itself at 
o — They must be turned over to the court 
within 
‘om-£ the commission’s public hearing on the 


30 days along with records of 


ste original rate increase petition. 
ates vv 
A 


‘tf Minnesota Commission 

Approves Sale of Independent 
The Minnesota Railroad & Ware- 
ouse Commission on Mar. 24 approved 
(Minn.) 
Kiel. 


23 the commission denied a 


the sale of the Foreston Rural 
Telephone Co. to Steve W. 
On Mar. 
petition of a group of 


Japp the Manchester-Hartland Telephone Co. 


subscribers of 
equesting that they be served by the 
lerdal Telephone Co. The commission 


stated that public convenience does not 


equire the Lerdal company to con- 
struct lines in the territory now served 
Telef by the Manchester-Hartland company. 
Me 7 
lov Rate Hearing on Apr. 9 
Hearing on the rate increase appli- 
cation of the Secandia-Marine Tele- 
me ¢ Scandia, has been set fot 


Apr. 9 by the Minnesota Railroad & 


Warehouse Commission. 
VV 
witht Increases Rates 

The Nebraska Railway Commission 
) as ani ced that it has approved the 
a equest of the Oakdale (Neb.) Tele 
me Co. to increase rates 25 cents 
mont mn all classes of service. 


Vv 


}Summary of Commission 





ins : . 
Rulings and Hearings 
Kansas Cy rporation Commission 
Apr. Hearings on the following 
applications: Potwin (Kan.) Mu- 
+! e ione Co.; Galen D. Force 
mv lrel e; the Katy Telephone Co., 
Lismore e Home (Kan.) City Tele- 
wi Ae and the Kanorado (Kan.) 
elepno oT 
ADT. Hearings on rate applica- 
tice Mare ,o! Esbon (Kan.) Telephone 
Sprint Avg ‘me (Kan.) Mutual Tele- 
Pr al Kan and of the Dorrance 
ich re ) phone Co. 
ar. Dock fic Hearings on application of 
best A Rural Telephone Co., and 
nts ¥ Seem (Kan.) Mutual Telephone 
‘tor a rity to change rates. 


HONBYRIL 3, 1948 


Oklahoma Corporation Commission 

Apr. 2, 13, 20, 21, 27 & 30 and May 
7, 14, 18 and 28: Application of South- 
western Bell Telephone Co., for in- 
creased intrastate rates in its 146 ex- 
changes. 

Apr. 28: Hearing on application of 
H. C. Popjoy et al for service from the 
Southwestern Bell Telephone Co., in an 
area northeast of Britton now claimed 
by the Spencer (Okla.) Telephone Co. 

June 16: Continued hearing on ap- 
plication of Southwestern Bell Tele- 
phone Co., Southwestern Associated 
Telephone Co., Lubbock, Tex., South- 
western States Telephone Co. of 
Brownwood, Tex., and Oklahoma Tele- 
phone Co., Broken Arrow, for continu- 
ance of rules, similar to those of ex- 
pired federal regulation U-2 governing 
order of service installation. 





DRIERITE DESICCANT 
for drying cable splices 


Drierite desiccant eliminates boiling out splices with 
hot paraffin. Shaking a smail amount of Drierite on 
the completed splice is all that's necessary. The 
desiccant absorbs the moisture and holds it. It can- 
not injure the sheath, conductors, or insulation. Dri- 
erite desiccant is’ available from Leich in !/g pint 
and |/, pint cans. One-half the contents of the !/, 
pint can will dry out a splice in 80 to 130 pair 


paper insulated cable. 


Sept. 7: Hearing on application of 
Wayne residents for automatic dial ex- 
change installation by the Southwest- 
ern States Telephone Co., Brownwood, 
Tex. 


New York Public Service Commission 

Apr. 1: Hearing on petition of New 
York Telephone Co. to issue $90,000,000 
principal amount of refunding mort- 
gage bonds. 


Wisconsin Public Service Commission 
Mar. 30: Hearing on complaint of 
Mrs. Eric Gruetzmacher et al vs. Me- 
nomonee Falls (Wis.) Telephone Co. 
regarding service and rates. 
Mar. 30: Hearing on complaint of 
Jerome B. Schultz et al vs. Menomonee 


Falls (Wis.) Telephone Co. and Wis- 
consin Telephone Co. 





Order your cable supplies from Leich 


Sates 





427 W. RANDOLPH + CHICAGO 6, ILLINOIS 


EVERYTHING FOR THE TELEPHONE INDUSTRY 
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on replacements 
and maintenance 


On overworked telephones such as 
house phones in hotels; on informa- 
tion desks; on double desks in busy 
offices; in brokerage houses and other 
Koiled Kords 
save you money. The 


troublesome locations, 


can strong 


neoprene jacket cannot ravel 


2 











and prevents kinking and 
breaking. Tinsel conductors 
give added flexibility pro- 
.viding long wearing cord to 
keep your busiest 
instruments working 


and to save time 
and money by re- 
ducing replace- 
ments. Try 
Koiled Kords 


on your busiest 
locations. 


Koiled Kords 

are distributed 

by independent tele- 

phone manufacturers 

and suppliers and, on the 

West Coast, by the Jewell- 
Co., Los Angeles, Cal. 


OLA Kords 


INCORPORATED 


ARRAS 
BOX K, HAMDEN, CONN. 


Summer 


PEER HAHNARRMAHNHAH GH HM, 








New metal 
40 ft. 
storage of light trucks and cars. 
building with a driveway down the middle. 


**quonset"' 


that any of them can be driven in or out without moving another. 


type warehouse of the Lincoln (Neb.) 
x 92 ft. and is entirely free from obstructions and partitions. 











stored in the driveway when necessary. 


Rogers Succeeds Hiller as 
Wisconsin Bell Secretary 


At the annual meeting of the board 
of directors of the Wisconsin Telephone 
Co., held Mar. 3, Walter W. Hiller, 
with the company for the past 48 years, 
resigned as secretary treasurer, 
effective Mar. 31. 

Mr. Hiller the 
1899. His first assignment was as mes- 
senger 


and 


joined company in 
in the accounting department. 
He became cashier in 1907 and 
appointed assistant treasurer in 
From 1911 to 1914 he 
of collections for the Central Group of 
Bell Telephone 
returning to 


was 
1910. 


was supervisor 


Companies at Chicago, 
Milwaukee in the latter 
year as chief commercial agent for the 
Telephone Co. He 
elected treasurer assistant 
tary in 1922 the 
tional office 

Mr. Hiller 
tary and 
general commercial manager, 
has a long period of service 


Wisconsin was 


and secre- 


and assumed addi- 


of secretary in 1938. 

will be succeeded as secre- 
treasurer by G. B. Rogers, 
who also 
the 
company, having started as a clerk 
in the commercial department in 1912. 
In 1932, Mr. 
district manager in the company’s Mil- 
waukee commercial 
coming Milwaukee 


with 


Rogers was promoted to 
organization, be- 


commercial man- 


ager in 1939. He has been general 
commercial manager since Dec. 1, 1945. 
VV 
United Utilities, Inc. 
Elects Officers, Directors 
The following directors were elected 
at the annual meeting of the stock- 


holders of United Utilities, Inc., Mar. 8 
in Abilene, Kan.: 
Henry J. Allen, Wichita, Kan.; Harry 


Darby, Kansas City, Kan.; Ralph W. 


Telephone & Telegraph Co. it is 

The building is used for 

Provision is made for the storage of cars on either side of the 
it will accommodate fifteen units in such a manner 

Seven more vehicles can be 

Dockstader, Beloit, Kan.; Alden | 

Hart, Abilene, Kan.; Gustav Hirsel 

Columbus, Ohio; R. C. Kemper and A 

Z. Patterson, both of Kansas City, M 

The directors elected the following 
officers of the company at their meet 
ing on Mar. 17: 

Chairman of the board, Mr. All 
president, Mr. Hart; first vice pres 
dent and treasurer, C. A. Scupin; \ 
president, Mr. Dockstader; vice pres 
dent, Mr. Hirsch; vice president 
counsel, Mr. Patterson; secretary a 
assistant treasurer, O. D. Small; au 
tor and assistant secretary, D. M. N 
lay, and counsel, B. I. Litowiel 

VV 
OBITUARY 

JOHN E. WILKINS, well-known t 
phone manufacturing represent 
and state commission engineer, 
Mar. 18 in Kansas City, Mo., foll 
a heart attack. 

Mr. Wilkins had been associated Wit 
Kellogg Switchboard & Supply 
Stromberg-Carlson Co. and the Ur 
Electric Co., Abilene, Kan. Late! 
served as cost data engineer witht 
telephone divisions of the Oklahom 
Corporation Commission and the Wé 
Virginia Public Service Commissi0 

He also had been with the Ame 
Motor and Atlas Steel companies ¢ 
Warsaw, Ind., and the Gulf Mfg. “ 
New Orleans, La. 

Mr. Wilkins was born Sept. 12, 18i 
at Leavenworth, Kan. 

He is survived by his wife Ivy‘ 
Wilkins; a son, George E.; « daughtf 
Mrs. T. L. Raymond, all of Kam 
City; a sister, Mrs. John Handle 
Chicago, and a granddaughter. 
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martes MORE LINES? 


HERE’S THE ANSWER! 
Federal’s 11IP PABX 











the 
nner 


Provides 10 extensions, 3 central-office 
dA trunks, and 2 local links (Inter-commu- 
M nicating paths). 


eet: @ Completely automatic—no operator re- 
quired. Assures secrecy of all calls. 


@ ‘Incoming and outgoing calls—and com- 
plete inter-communication—to and from 
pres any unrestricted station. 


aud e Consultation calls can be made between 
Ni stations while holding a trunk call. 


® Small size and light weight. Occupies 


only 26” x 21” of wall space — weighs Federal’s 11P PABX, with dust-cover in 


only 85 pounds. place (at top), and with cover removed. 
n te 
ntat 

Here’s the simple, low-cost way to increase your office control. Executive right-of-way equipment 
low subscribers’ station line capacity—Federal’s new for immediate service is also provided. 

: 11P Private Automatic Branch Exchange enables The small size and light weight of this equip- 
‘ 7 you to provide completely automatic incoming, ment permits it to be installed in any convenient 
Th outgoing, and intercommunication service for up location on the subscriber’s premises. All internal 
aa to ten local stations—with three central office parts are mounted on a hinged relay gate—read- 
th th trunks and two local links. ily accessible for inspection and servicing simply 
Jahon Any of five restrictions may by removing the dust cover. 

e Wes be imposed on one or more For complete information on this new 11P 





si01 | stations to facilitate proper PABX, write Federal today, Dept. G948. 
Arno 
ynies ° 


[fg. © FTR 
. 


:feam|\a Federal Telephone and Radio Corporation 


=. | 







— J I 


a — 100 KINGSLAND ROAD, CLIFTON, NEW JERSEY 


ae FEDERAL YEARS AHEAD...is IT&T’s world-wide 
Scone > oa the Federal In Canada :— Federal Electric Manufacturing Company, Ltd., Montreal, P. Q 
ton Labora ‘ tley, N.J., i it. , Utd., |, P. Q. 
weitovisnomcatinena oo Oo Export Distributors : — International Standard Electric Corp. 67 Broad St., N.Y. 
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Hanna Indiana Bell President, 
Hughes Goes to New Jersey 

Harry S. Hanna was elected presi- 
dent of the Indiana Bell Telephone Co., 
by the board of directors at Indian- 
apolis on Mar. 25. Mr. Hanna, who 
has been vice president of the company 
since 1933 and general manager for 
the last two years, succeeds William A. 
Hughes, who resigned to accept the 
presidency of the New Jersey Bell 
Telephone Co. 

Charles W. Potter was named vice 
president and general manager of In- 
diana Bell and was also elected a 
director. Mr. Potter was previously 
assistant vice president of the Ameri- 
can Telephone & Telegraph Co. in New 
York City. 

Both Mr. Potter and Mr. Hanna 
have served with the Bell System for 
more than 25 years and have advanced 
through many positions of increasing 
responsibility. 


Mr. Hanna started with the Ohio 
Bell Telephone Co. as an _ engineer, 


following army service in World War I 


and several years’ experience in tele- 
phone matters as a member of the 
staff of the Ohio Public Utilities Com- 


mission. 


He was promoted to general com- 
mercial engineer for the Ohio Bell in 
1926. From 1929 until he came to In- 
diana in 1933, Mr. Hanna served with 


Wise 
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H. S. HANNA Cc. W. POTTER ta 


commercial division of AT&T in Mr. Potter went to the Bell Telephone Fas 
New York City. Co. of Pennsylvania. In 1941 he wasfrepo! 


entered the Bell System appointed general traffic manager of Aton 
year as Mr. Hanna and _ that company’s eastern area. Mr. Pot-P!0r t 


comes to the Indiana Bell with a broad ter returned to AT&T in 1945 and wasp"! 


of experience in the tele- appointed assistant vice aE ee Du 

business. Mr. Hughes, who now heads the Ne as 
Beginning with the New York Tele- ' Jersey Bell Telephone Co., served asp Ser 

. aS an engineering assistant, president of Indiana Bell since June now 
advanced steadily to district traffic 1946. ecel 
superintendent by 1930. Then followed Chester I. Barnard, president for}Meri 


with AT&T after which eight years of the New Jersey Bell} Meri 


—_ . - = . +4, 
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LYN System ta 
d by using tension beYor4 : 
Save \ hone line &* rime | a 
h or telep p ent every ape 
relegroP ‘er Equip™ ¢ 

s call for ony cH Carre 
" 
Operates on a standard dial or oh 
J o 
ring-down basis 

the 
The Lynch Carrier System is the newest and most advanced equipment of #5 t} 

kind. It is easily installed, economical to maintain, and fully automatic in op 

eration. Uses only standard tubes which are available everywhere. Lynch 

Carriers can double, triple or quadruple the number of voice channels over any 
pair of copper wires. By adding Repeaters, lines 1000 miles long can be - 
handled. Proven through extensive service with major railroads, indepen rdent re 
telephone and oil companies. All Lynch Equipment arranged for standard - 
rack mounting. do 
to- 
cal 





LYNCH |C2oute Systems | 


3 EXTRA VOICE CHANNELS OVER ONE PAIR anit wi 


F. W. LYNCH CO. » 94 Natoma Street » SAN FRANCISCO + Phone = 


Y 


Telephone Co., who is succeeded by | ” si - ie ee ' a —— z a 
Mr. Hughes, will become head of the 
Rockefeller Foundation July 1, the | 
foundation announced Mar. 25. Mr. 
Barnard will succeed Raymond B. Fos- 
dick, whose impending retirement was 














7 


announced recently. 


\ 


Mr. Barnard has served as a mem- 
ver of the board of trustees of the 
foundation since 1940 and is also a 
member of its executive committee. The 


Pe al 





foundation was started 35 years ago by 
John D. Rockefeller Sr. “to promote 
the well-being of mankind throughout 


\ 


4.848 





a tae ag age 


\ 


the world.” 

Mr. Barnard, who was elected chair- 
man of the board of the New Jersey 
Bell Telephone Co. on Mar. 25, has 
been president of the company since 
1927. He is a consultant to the Ameri- 


can representative on the United Na- 


\ 


8 8 & 


\ 


tions Atomic Energy Committee, and 


\ 


vas co-author of the state department 


one 


waspreport on International Control of 


N i 


Atomic Energy that formed the basis 


Pot-P for the American policy on that ques ae ee. i 


iy During World War II], Mr. Barnard 
Newfwas national president of the United 





| aspService Organizations, Inc., _ better 
1e | Pknown as the USO, and for his services 
eceived the Presidential Medal fo. 
forp Merit. He also received the Navy’s 
Bell} Meritorious Civilian Service Award in 
1944. He was a special assistant to the 
Secretary of the Treasury in 1941. 


He is a Fellow of the American As- 





Answers to Traffic Questions 
On Page 18 


(1) A dial tone is the steady 





humming sound provided at cer- 
tain points in the dial system to 
assure you that the equipment is 
ready to receive your dial or key- 


Set impulses. 





(2) The numeral “9” should be 


pronounced as if it were spelled 
“NI-EN,” making the first N 
strong, long I, and mild em- 
J 
phasis on the EN, 
(5) This list should be kept at 














the chief operator’s desk or some 
othe) table place. 
(4) An “A” board toll call is 
a sta -to-station call to a toll 
. point hich is completed and 
J timed at an “A” board which 
does normally handle person- 
to-pe 1 and other classes of toll 
calls. It generally applies to 
short | ul toll calls where longe} 
. CIs are handled at the toll 
oard 
eee KOPPERS PRESSURE-CREOSOTED POLES 
Hon given in the “Preface.” bl j KOPPERS COMPANY, INC. 
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sociation for the Advancement of Sci- 
ence and the American Academy of 
Arts and Sciences; a member of the 
American Philosophical Society ; a mem- 
ber of the board of advisers of the 
Institute of World Affairs; a director 
of the National Bureau of Economic 
Research; a director of the Prudential 
Insurance Co., American Insurance Co., 
and the Fidelity Union Trust Co., 
Newark, N. J. 

Mr. Barnard, holder of numerous 
honorary degrees from colleges and 
universities, rose from a clerkship in 
the telephone company to its presidency. 


Vv 


Start Work on Radio Relay 
Between Chicago, Milwaukee 

Construction of its new radio relay 
system to carry Bell System services 
between Chicago and Milwaukee started 
Mar. 18, the American Telephone and 
Telegraph Co. has announced. The 
Long Lines Department of the com- 
pany filed applications Feb. 26 with 
the Federal Communications Commis- 
sion for authority to build and operate 
the new communication link on an 
experimental basis. 

One circuit of the system will be 
ready in time for the football season 
this Fall to carry television programs 
to Milwaukee from the Bell System 


mid-western television network, which 
the new system will join at Chicago. 
By the end of this year, when the 
mid-western and the East Coast tele- 
vision networks are connected, a tele- 
vision program originating on the East 
Coast could be seen in Milwaukee. 

The terminals for the system are 
being constructed at the Illinois Bell 
Telephone Co. long distance center in 
Chicago and at the Wisconsin Tele- 
phone Co. toll building in Milwaukee. 
There will be three intermediate relay 
stations constructed along the 90-mile 
route: One near Lake Zurich, Ill., an- 
other also in Illinois but near Wilmot, 
Wis., and the third in the vicinity of 
Prospect, Wis. 

The Bell System is now constructing 
2,000 miles of intercity television chan- 
nels in the mid-West extending from 
3uffalo to St. Louis. By early October 
coaxial cables will provide television 
channels connecting Cleveland, Toledo, 
Chicago and St. Louis and also will 
carry programs from this network to 
Buffalo. In December, the new mid 
western and eastern television net- 
works will be linked by connecting 
Philadelphia and Cleveland with coax- 
ial cable. Thus, by the end of 1948 a 
viewer in Milwaukee will be able to 
see television programs originating in 
major cities from Boston to St. Louis. 











less than carload orders. 





MEREDUC 
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Pressure Treatment of Southern Pine Poles, Cross- 
arms, Conduit, Cover Plank, Ground Wire Moulding 
with No. 1 Creosote Oil or Pentachlorphenol carried 


in stock permitting prompt shipments of carload and 


WILLIAM C. MEREDITH 
COMPANY, INC. 


TREATING PLANT 
EAST POINT, GA. 


Mailing Address 
P.O. Box 31, Station ‘‘A”’ 
Atlanta, Ga. 








AT&T Files Television 
Network Rates With FCC 

Rates for television network fagil 
ties, to become effective May 1, hay, 
been filed by the American Telephon; 
& Telegraph Co. with the Federal Coy 
munications Commission, according { 
an announcement by Bartlett T. Mili 
vice president in charge of the eon 
pany’s Long Lines Department. Wi 
the establishment of rates, the groy 
network of Bell System television cha 
nels will be placed on a comme 
basis. 

At present, television facilities 
being furnished by AT&T witl 
charge to broadcasters over a combi 
coaxial cable and radio relay net 
between Boston, New York, Phi 
phia, Baltimore and Washington. 

‘‘Network transmission of tele 
programs has passed the experime 
stage,” Mr. Mille 


past two years, the Bell Systen 


stated. uring t 


made its east coast network ava 
to broadcasters on an _ experiment 
basis. Although the provision of 
city channels is a highly complex 
we have now had sufficient experi 
to place this service on a comm 
basis.” 


Under the proposed rates, 
sion or “video” channel betwee 
cities will cost the broadcaster $ 
month per airline mile for eight ¢ 
secutive hours each day, a1 


month per mile for eacl 





consecutive hour. Fo cca 
part-time service the rate be $1 
per airline mile for the first how 
use and one-quarte! of that amou! 

each additional consecutive 15 minu 


For the use of terminal equipmel! 


and its maintenance, there is a charg 


of $500 a month for connecting 
tions to the television network for eig 
consecutive hours daily. For sta 
which require only occasional se! 
the charge will be $200 per mont! 
$10 per hour of use. 


Rates now in effect for sound 
“audio” broadeasting will apply 
the separate sound channel needed 


the complete television program 


Made Wymore, Neb. Manager 


Lloyd Oglesby, who has been ¢ 


bination man at the Beatrice exche 


of the Lincoln (Neb.) Telephon 
7 " , | 
Telegraph Co., has been namet 

manager at Wymore, to su ceed 


W. Smith. Mr. Oglesby has been ¥" 
the company 14 years in various” 
pacities. Mr. Smith will take ove! 

management of the Pawne Telep” 

Co., Pawnee City, Neb., contro! 

which was recently purchased by ' 
Lincoln company. 


TELEPHONE 
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Texans Stress 


‘} Increased Revenues Famine GraybaR 
” (Concluded from page 27) Sitters TELEPHONE SUPPLIES 





it operating forces so as to provide the 
ing most efficient service at all times. 
al In her address on “Developing Our 


Normal Customer Service,” Mrs. Work- 
man urged that an all-out effort be 
1) made by operating companies to again 
out bring about the rendition of normal 
ned telephone service which has not been 


Western Electric 





r necessary since World War II started. a) 
aa The convention adjourned following ) 
the traffic conference on the morning K Hee TYPE CARRIER 
si of Mar. 17. y 
: 
nta > 
+t vv ; T a bit 
iy 
As $s shee 
- New York Independent “y 7s 
nta © ge .* i - i os 
vie Inaugurates Toll Dialing iis A simple, short-haul carrier telephone system that ‘Py 
+ can be used for the following purposes: vy’ 
Deputy Mayor John J. Bennett of 
en . ; $ 
Nev k ¢ al Acting Mayor 25) ; . , 
ae - 7 7 , ee! a : mpi “i xe 1. To provide telephone service to subscribers 
Joseph J. nocchi of Monroe, N. * é:%, : 
; ; ‘, who are served by a rural power line. 
carried on an animated conversation “¢ 
ple' Mar. 23 on the first call to inaugurate ee : . , 
- erator toll dialing from an Inde- ry! 2. To provide telephone service to an increased 
335 pendent telephone company to the 7. number of subscribers on open-wire party 
col metropolis. te lines. 
* 
OU . ‘ >. 
yg The call was a feature of a luncheon 493) 
io attended by civic and business leaders #3 3. To provide additional toll circuits, up to five, 
al | *- . , ‘ 
_ "| at Monroe and sponsored by the High- + on an open-wire pair, operating on a 20-cycle 
a | land Telephone Co., Monroe, to mark os ring-down basis. 
tf the opening of this service improve- : 
nt I ment. J ae a : ee wis : = 
aa ent. Anothe r call followed immedi- 4. To provide additional trunks, up to five, on 
| ately between Fred Florance, president i i ity dial offi 
pmel of the Hi : : an open-wire pair to a community dial office. 
% the Highland company and C. W. 
sharg . . ey r , 
ie Phalen, vice president of the New York vex: 
y sta Tdephone Co. in New York City ty ee These systems will operate satisfactorily on tele- 
r elght alts 4 ° ° ° ° ° 
toll dials aos i maxim ne t th 
ations In toll dialing a call to this city, the | ERRReReRS yee oe = Mag : pepe yh persia Z 
“wie? Monroe operator takes the call from ist carrier frequencies in the band of from 150 to 450 
h pl the subscriber, plugs into the toll cir- Shh id Beat, KC not exceeding 53 db. 
cuit to New York City and dials the seis 
New York City sles 
7 rk City number. WRITE FOR DESCRIPTIVE BULLETIN! 
ly f This new method for reaching metro- 
led f politan cireuits direct, is handled in two atiah att Graybar Electric Company, Inc., 
steps by the Monroe operator alone as ayia tee % 420 Lexington Avenue, New York 17, N. Y. 
* s . ° e . es: 
compared with six steps involving two ? 2 
operators. Previously, the Monroe op- yin} IN NEARLY 100 PRINCIPAL CITIES 
rato: would plug into a toll circuit | eee 4836 
jer mt hing, wait for the New York City 24t) 
a a stance operator to answer and 
change en pass the call. The New York City 
{ ys 7 . 
—~_—— would then dial the number. 
™ 
ned The Highland Telephone Co., which 
yal as { ° . 
ed Da veal ‘0 telephones, installed dial 
en WH “pment in the early ’thirties in its 
ious @f OWN newly erected building and had a 
yver th nn t board installed some time ago. 
sJephon's a mmer and fall the Highland 
trol yr expects to extend its operator 
.¢ ( j . . A 
by ! . og \g to Goshen and Middletown, 
aot APRIL 3, 1948 














Suitd LINE SECURITY 
autth | "13 WAYS TO BE A BETTER 
CHANCE ANCHORS ff SALESMAN" 


By ROBERT A. LATIMER 


ae at Barco Co., Kansas City. Mo.. are constantly reminded of 


the “13 musts” in selling technique which every salesman must have 





ad 
..the NEVER-CREEP 


Bolts through 
Solid Earth! 





to accomplish a thorough selling job. A cartoon sign is placed outside 
the office of the firm where it is easily seen by floor and sales personne! 
Chance Never-Creep Anchors offer the several times a day. Each of the 13 steps are illustrated with a simple 
greatest line security under normal cartoon figure, which, though it may have nothing to do with selling. 


guying conditions because they pull 





adds the proper eye-appealing humor to the sign. according to Ted 


entirely against solid, undisturbed earth, Penny, manager of the store. 


and are not subject to serious loss of Under the heading of “Thirteen Ways to Be a Better Salesman” ars 





the following steps: 
They can be installed with ease, sim- 









plicity and speed. (1) Learn to like people—and mean it: 
f : ch Ii : (2) Listen—Everyone likes a good listener. 

Always a favorite with line construc- (3) Be generous with honest praise. 
tion men, Never-Creep Anchors have (4) Wear a friendly smile. 
now been improved by reinforced steel (5) Talk in terms of you, not I. 
constuction...aed ace themes thee (6) Learn to agree before you disagree. 

Niliaat (7) Don’t argue if you win or lose. 

ever 4 + . . ° 
—— (8) When you are wrong, don't be afraid to say so. 


(9) Try to understand the other fellow’s viewpoint. 
(10) Ask questions that make it easy for the other fellow to say yes. 
(11) Don’t knock. It destroys confidence. 


: holding power due to moisture seepage. 











) rr | 





(12) Use observation in selling. Don’t measure people by your yard- 

I stick, but by theirs. | 10 

i (13) Use showmanship in your selling. 

f Though a salesman is not apt to remember all the points put forth in 

| the sign, if he remembers one only. the sign has more than fulfilled its ;p fl 

i usefulness. according to the manager. LC 

] These 13 points could very easily be considered by telephone company 

| employes in their daily contacts with subscribers and prospective cus- 

tomers. 

l . 

I ~~ Three Floridians Elected to its plant amounted to $3,500,00( 

Es s 
- ~ A : 
\ A . = To Peninsular Board and expenditures during the coming 
5 S= <a P : > ‘ 
am, LLMEER\, comin, We _— ‘ or , vear are expected to equal those of las 
i ee Pere sam canon RQ\ Three more Floridians were named Doe | 
STEEL ie PLATE : Y . . Y¥Car. 
= 4 “Sp. to the board of directors at the annual “**“ 
ROD SOCKET PLATE / REINFORCING RIB WELD ° . ° ae . ] } va ”? 

I . stockholders meeting of the Peninsula) Since the end of the war,” M 

l Telephone Co., Tampa, Fla., held on  Brorein said, “more than $6,000,000 

i Never-Creep plates are formed of strong Mar. 24 has been expended from reserves and 

I structural steel, reinforced with a high Wie sae dineitens ace Ween Wi Ms that has been borrowed.” 

I carbon steel core plate. Three plates are lingham, St. Petersburg, president of VV 

b welded together in the area of greatest a real estate, insurance and property . RTA 

management firm; Thomas B. Swann, Urge North Carolina M 

E pull. Creep guards are welded to the top Winter Haven, president of the Florida Aid Rural Service Expansion , 

' of the plate. Socket has reinforcing ribs. Citrus Growers Association and of the Officials of the North Carolina State} 

N “7 ° Ne slivar , ‘ Iiahar . , ° wnt 

, een — ee ee oe oe Superior Fé rtilizer Co., and Ric hard Grange, and independent represent 

/ \ D. Jackson, of Tampa, president of the tives from the communities Oa ' 

| You KNOW you can i Jackson Grain Co. Ridge, Summerfield, Stokesdal« f 

I ] The three new directors will serve Gethsemane, met in Raleigh, N. sf 

| rely on CHANCE | with M. H. Coggeshall, New York City; Mar. 25 with Gwyn B. Price, directo! qj 

| For greater line security — for L. C. Gerry, Providence, R. I.; Earle of the state Rural Telephone Author! 

l proven anchor values — remember l L. Peters, Toledo, Ohio; C. D. Brorein, to request aid in a plan to soe [ 
. ICE > , x“ ‘ 7e ° 1. *f@p . . : i? ort 
CHANCE, the world’s largest | president; J. A. Griffin, vice president, rural telephone expansion in Nort§ 

I anchor manufacturer—your } und C, E. Arche cretary-treasurel Carolina ! 

; ‘ «. Archer, secretary-treasurer. arolina. 

| dependable source for de- : on. . 1 
pendable anchors. I Mr. Brorein reported to the _ stock- It was charged that the rura) are@iyl 

1 as § | holders a total net gain of 14,232 tele- long have been inadequately served ! 

phones in the last year, and said the telephone companies and it s 8a 
number in service has increased 80 per that new surveys, petitions 





A-B-CHANCE of ou cent since 1940. During the last year, aid of the state RTA proba! 


MISSOURI 


he said, the company’s gross addition speed better service. 
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FCC Postpones Recorder 
Order Indefinitely 


The Federal Communications Com- 


mission postponed indefinitely its order 
in the voice recording case. It had been 
scheduled to go into effect on Apr. 1, 
but the commission stated that more 
time was required to reach a determi- 


nation on the several matters which 
are to be discussed at an informal con- 
ference in Washington on Apr. 6. (TE- 


LEPHONY, Mar. 27, p. 26.) 














a ringing machine for use with Another reason for the postponement 
SYNCHROMONIC SYSTEMS is that manufacturers still are not in 
production of the tone warning signal 
specified by the commission as a condi- 
e Replace your 30 cycle Vibrator with tion to the use of recorders. 
this new “BC” (Biased Core) Sub-cycle 
which features: Vv 
1. Automatic start without relay ft 
2. Improved ringing voltage regulation Taps Line, Hears Groan; 7 
| 3, Self protecting on overloads; no Summons Doctor, Saves Life G A ; 
| relay operation required for restarting 
{. Low inrush current A telephone lineman who heard 


5. May be used on Start-Stop ringing groans on a line he had tapped brought BRON 7E 
| circuits swift aid to : 


a man stricken with a 
These 3 models are available a oe ack reer 
seated Suit ofan PX. ceecction heart attack recently. 


Model 30S — for regular service Repairman C. C. Fowler of Hagers TWISTED 
Model 30C —for heavy duty 


town, Md., said he heard “peculiar 





i “4 7 > 15 4 ° ed . . 
For full details write for Bulletin 151, or noioes while testing telephone mA 
ask your distributor about the Model 30 


BC”’ Subcycle pany lines. PAIR 

He heard the operator repeating 

LORAIN PRODUCTS ©=—- FFLOFROJ, “Number, please,” with no reply ex- 
| — PARTNERS IN DEPENDABILITY JhnMiohieheniia 


Mr. Fowler called the company test 


| aaa mae Sue-cycit board and got the address of the mys- NEOPRENE 


tery caller, which turned out to be 
1. nearby. 
The lineman went to the address and RE-INFORCED 
found Olin A. Gilbert prostrate on the 
floor, telephone in hand, unable to 


speak. The lineman put in an emer- 
gency call for a doctor, who said Mr. 


Gilbert had suffered a heart attack. 


Vv 


Vote to Sell Company WI Fe F 
The stockholders of the 


F loraville 
(Ill.) Telephone Co. at a recent special 
meeting voted to offer the system for 
sale. 


Mr. 


000 







and on . 
The company last fall voted an in- 


crease of dues from 50 cents to $1.00 LARGE 


per month. With the increase in mate- 


rial and wages this income has not met U “ NTITY 
the expenses and reconstruction costs 
and the proposed sale is the result, it 


is reported. 
ine IN STOCK 
OBITUARY 

Emmett J. Satterwhite, 81, died 
Mar. 21 at Lincoln, Neb. He was one 
of the pioneers in telephone work in 


Nebraska. In 1895, he helped organize Ay 






The operator’s choice. One of 
two models. Adjustable in 
height. Rolled steel con- 
struction, Comfort speeds 
com munication, 








the Falls City Telephone Co., financed 
by business men as a community enter- 
prise in 1905, and was its general 
superintendent until 1907, when the g U C 4 & y - 
property was purchased by E. H. 
A Towle, who has operated as the South- TELEPHONE & SUPPLY CO. 

east Nebraska Telephone Co., now 
NY serving seven cities and towns in that 
section of the state. 


rt tt ft rt lt hd 
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COLUMBUS, OHIO 
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DTTE STREET © KANSAS CiTY 6 MO. 
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. t ded- | Darnold New Webster 
ee bl Slippage ni Assistant Sales Manager C. | 
Ca ce D. Hale Darnold has been appointe Te | 
rT d assistant sales manager of the sound 7 
When We Instalie division of Webster Electric Co, Raf ~* 
| cine, Wis., nationally known manufae -_ 
KEARNEY turers of Teletalk intercommunicatio, sup! 
LA MPS a9 systems. wee 
GRADE C boa! 
F. N 
That’s what all users of these effi- é 
cient, economical clamps have said. 3 
Kearney Grade Clamps are adjust- 2 
able to any spacing of the cables and eis 
the messenger. Long bearing sur- i | 
face, free from sharp edges, gives ‘ 
firm gripping pressure without in- 
juring the cable. It’s easy to install 
this one-piece unit because bolts and 
nuts are not taken apart for the plac- 
ing operations. Available in single 
and double length clamps for either 
one or two cables. 
JAMES R. 
ARN Y V. complete information and prices 
CORPORATION see your jobber — or write 
JAMES R. KEARNEY CORPORATION (7/2°25.2"" ns 
4236 CLAYTON AVE. . ST. LOUIS 10, MO. Uftility Equipment Mr. Darnold enjoys a wide nations 
a acquaintance with electrical dealer: 
and distributors as a result of 15 year: 
of field work with the _ Kelvinato ” 
Corp., Hotpoint, Inc. and more re} a 
cently with Tuttle and Kift Divisio Per 
of Ferro Enamel Corp. Because oj ie 
this wide experience he is thoroughl) Pi 
familiar with dealer and distribute 
—— | problems. 
VA He assumed his new duties at Web 
ster Electric on Mar. 15. Spe 
By 
A 
las 
1eW 
spec 
cha 
“SOL 
nety 
‘48 nto 
FULL LENGTH on 
“s" [Pei] POLES : 
NORTHERN . ut 
WHITE CEDAR . 
iN} eith 
cur) 
Oo : 
if | 
& They are light in weight. Easier to 4 ™ 
transport and set. Vy) 2 [— 
JESSIE KILCOYNE, who on Feb. 24 sl . 
MINNEAPOLIS, MINNESOTA ~+ 50 CHURCH STREET, NEW YORK,N.Y. “STILL IN a hn te the, longest 
Distributed by AUTOMATIC ELECTRIC SALES CORPORATION STROMBERG-CARLSON COMPANY THE LEAD” service record in the ranks of Grayber s | 
| female employes. L 
TELEPHONY 
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C. H. Reese Transferred 
ite tg Kellogg Home Office 
ung ¢. H. Reese, formerly Illinois repre- 
Ray sentative for Kellogg Switchboard & 
fac Supply Co., Chicago, has recently been 
Hof ransferred to the company’s switch- 
hoard sales department, according to 
F. M. Parsons, sales manager. 
ae Cc. H. REESE 
a L. B. Pitcher replaces Mr. Reese in 
sae the Illinois territory. Mr. Pitcher was 
et representative for Kellogg in parts of 
vision Pennsylvania, New York and New Jer- 
se of 8 A new sales representative for the 
aghit three eastern states will be appointed 
maa shortly, Mr. Parsons said. 
Vv 
Web 
Special Handsets Introduced 
By Automatic Electric 
Automatic Electric Co., Chicago, IIlL., 
has developed and is now offering a 
new Monophone handset fitted with a 
special receiver incorporating the 
characteristics of the well-known 
‘sound-powered” unit, and a_ built-in 
network that introduces a 12 db loss 
nto the receiver circuit. A push but- 
‘on conveniently placed in the handset 
init switches the loss network in or 
ut of the circuit as required. 
‘The new handset, which is available 
either separately or as part of any 
‘urrent standard Monophone, is made 
n two types: One for use by the “hard 
1 hearing,” and the other for use in 
hoisy locations. 
Agony 
Can anything be more annoy- 
com- ing than lying in a barber's chair 
wo mie your mouth full of lather. 
ar atchiny the shine boy trying to 
Stve your hat to another customer? 
HON’ 
APRIL 3, 1948 





Persons with normal hearing use the 


former type without operating the 
pushbutton. Those with slightly im- 
paired hearing use the pushbutton 


which can be locked in an operated 
position if desired. The result is a 
voice-receiving level 12 db above nor- 
mal, the gain being only in the hand- 
set’s receiving qualities. One feature 
of this new unit is that its use does 
not require an amplifier or other spe- 
cial equipment, either at the substation 
or at the central office. Telephones 
with this handset are not intended for 
use by persons with impair- 
ment. For such cases electronic 


severe 
an 


breakdown. 


ACORN INSULATED WIRE C€0., 


225 KING STREET, BROOKLYN 31, 


LEICH SALES CORP., 427 W. Randolph St., Chicago 





“Neoprene means: Longes life, highly 
‘acid, fumes, flame, sun checking, also high voltage ale 


amplifier is recommended and can be 
supplied. 
The handset for use in noisy loca- 


tions has a non-locking pushbutton for 


use when extra volume and reduced 
sidetone are desired in order to hear 
over bothersome local noises. In this 


instrument, use of the pushbutton in- 
creases the voice level of the receiver 
by 12 db above normal and also shunts 
the transmitter with a condenser to 
reduce sidetone. 

Complete Monophones, in any of the 
standard modern types, available 
with either type of handset wired into 
the base As indicated, 


are 


ready for 


use. 





ite 


N.Y. 


LINDSAY SUPPLY CO., 7016 Euclid Ave., Cleveland 














SIMPLE AS 
ABC 


Look—isn't it foolish to have a 
lot of men on the payroll a// the 
time if your heavy outside plant 
work is confined to only a few 
months of the year? 


This can be avoided—and at a 
big saving too—by contracting 
for outside construction and 
maintenance work. Let NEALE 
eliminate your headaches and 
handle your problems. 


We can help you increase your 
operating efficiency, decrease 
your maintenance costs. Special- 
ists in all outside construction 
work, including cable spinning. 
A card or letter will bring full 
details. 


NEALE 


Construction Co. 
TOPEKA «KANSAS 
Phone 31829 








oo 





Fremax Froducts 


4816 Highland Ave., Niagara Falls, N. Y. 


42 





PREMAX 


35 FEET UP 


on an Emergency Truck 


Here's the ideal Antenna for emer- 
gency units, such as fire, police, 
water and other services. Fully col- 
lapsible and adjustable, they may 
be had in extended lengths up to 
35 feet, collapsing to 6 feet. In use 
by municipalities, government and 
military services. 


Write for Details 





Div. Chisholm-Ryder Co., Inc. 


either handset is also available sepa- 
rately for connection to either current 
standard Monophones or to the older 
Types 1-A and 4-A models. Handsets 
are supplied with complete wiring in- 
structions, and condensers when needed. 


vv 


Federal Company Expands 
Sales Force 


Bamford E. Rogers has joined Fed- 
eral Telephone & Radio Corp., Clifton, 
N. J., as sales engineer of wire trans- 
mission equipment for Independent 
telephone companies. He will concen- 
trate chiefly on FTR’s 9-H-1 short-haul 
carrier system—one of Federal’s latest 
carrier developments. 





B. E. ROGERS 


Until Oct. 15 of last year, Mr. Rogers 
was staff engineer with Kenneth A. 
McIntyre Associates of New York City. 
Prior to that he was associated with 
the Western Union Telegraph Co. and 
B. F. Goodrich Co. Mr. Rogers is a 
graduate of Harvard College and re- 
ceived his M.B.A. degree from the Har- 
vard Graduate School of Business Ad- 
ministration. 

During the war he served as a lieu- 
tenant commander with the U. S. 
Navy, serving 19 months in the Aleu- 
tians and also as communications office: 
with the Chief of Naval 
Washington, D. C. 


Vv 


North Carolina Companies 
Plan $200,000 Expansion 

The Concord (N. C.) Telephone Co. 
and the Albermarle (N. C.) Telephone 
Co. have launched a $200,000 expan- 
sion program which will be carried out 
as rapidly as equipment and material 
will permit, according to Lester D. 
Coltrane, Jr., secretary-treasurer and 
general manager. 


Operations, 





The program will affect the former's 
exchanges at Concord, China Grove. 
Kannapolis, and Mount Pleasant ang 
the latter’s exchanges at 
Badin and Oakboro. 


Vv 
Switchboard Device for Blind 


In England, a special device has beep 
designed for facilitating the operatior 
by blind persons of switchboards of a 
50-extension line capacity, and this 
device, which does not interfere with 
the operation of the switchboard by a 
sighted person, can now be supplied 
and fitted free of charge on any pri- 
vate branch exchange rented from Brit- 
ain’s Post Office and operated by a 
blind person. 


Aibemarle. 





THE AMERICAN APPRAISAL 
COMPANY | 
INVESTIGATIONS @ VALUATIONS | 
REPORTS | 

CHICAGO @ MILWAUKEE @ NEW YORK 
WASHINGTON e@ And Other Principal Cities | 








EPPINGER & RUSSELL CO. 
80—8TH AVENUE 
NEW YORK 11, N. Y. 


CREOSOTED POLES AND CROSS ARMS 


PLANTS } 
Jacksonville, Fic., Norfolk, Va., N. Y., N. Y. 











DOUGLAS FIR CROSSARMS | 
CEDAR POLES 


R. G. HALEY & CO. 


SPITZER BLDG. 
TOLEDO, OHIO 








ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 





CYRUS G. HILL | 
ENGINEERS 

ALLEN K. HAMILTON | 

PLANT — TRAFFIC — COMMERCIAL 

VALUATIONS AND ORIGINAL COST 

231 S. LA SALLE ST., CHICAGO 4 


——— 
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INDUSTRIAL SPECIALTIES 
distributor of 


*Josiyn Pole Line 





*Telephone Wire 





















¥? Materials 
olive Wire — e Telephone Ports, | 
*Crossarms Supo'ies «il 
153 Water Street, New York 7, N. '| 
—— 
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